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POCCUUCKAA ®EOEPALUA

3AKOH §
O 3AWLNTE NPAB NOTPEBUTENEN

(B peq. ®PenepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-®3,
o7 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03,

o1 03.07.2016 N 265-93)

HacTtoawmin 3akoH perynupyeT OTHOLLEHWUS, BO3HMKalLmMe Mexay notpebutensmu u
N3roTOBUTENAMMU, UCMOMHUTENSMU, UMNOPTEPaMn, NpoLaBLamMu Npu Npoaaxe TOBapoB
(BblnONIHEHMM paboT, oKasaHuM ycnyr), ycTaHaBnMBaeT npaBa notpebutenen Ha
npnobpeteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectBa n 6esonacHbix Ans
XM3HKW, 300POBbSA, UMyLLECTBA MNOTpebuTENen u OKpyKalllen cpenpl, MnonyvyeHune
nHpopmauumn o ToBapax (pabotax, ycnyrax) n o6 mx u3rotoButensx (MCNOSHUTENSX,
npogasuax), MpOCBELLEHNEe, T[OCYyJAPCTBEHHYID UM OOLWECTBEHHYH 3awWnTy KX
WHTEPECOB, a TaKkke onpeaenseT MexaHu3M peanusauumn 3Tux npas.

(6 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

OCHOBHbI€ NMOHATUSA, UCMONb3yeMble B HAacTOsLLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, UMEKLMA HaMepeHue 3akasaTb Unn npuobpectn nubo
3aKkasblBaloLWnii, npuobpeTalWwun 1UnuM KCnonb3ywWwmn ToBapbl (paboTbl, ycnyrn)
NCKIMIOYUTENBHO ANS NIUYHbIX, CEMENHbIX, JOMALUHUX U UHbIX HYX[, HE CBA3aHHbIX C
ocyLleCcTBNeHNEM npeanpuHMMaTenbCKon OeATEeNbHOCTH;

(8 ped. ®edeparnbHoeo 3akoHa om 17.12.1999 Ne 212-03)

M3roToBUTESNb - OpraHM3auus He3aBMCMMO OT ee OpraHn3auMOHHO-NPaBOBOM (HOPMbI,
a TakkKke WuHOMBMAOYanbHbIA NpeanpuvHMMaTtenb, MpoM3BOAsALWLME TOBapbl  Ans
peanusauuun notpedutensam;

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MCNONHUTENb - OpraHM3aums He3aBMCMMO OT e€e OpraHM3aLyOHHO-NPaBoOBOM hOPMbI, a
Takke  MHOMBUAyanbHbIA  NpeanpuHMMaTtenb,  BbiMOMHsOWMe  paboTbl  wmm
OKasblBaroLme ycnyrm notpeburensam no BO3mMe3gHOMY LOrOBOpY;

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

npoAaBel, - OpraHU3auMs He3aBUCMMO OT ee OpraHuM3aLMOHHO-NMPaBOBON (POPMbI, a
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TaKke WHOMBUAOYanbHbIN NpeanpvHMMaTenb, peanuaytowme ToBapbl NoTpedbuTensm no
A0roBOpPY KyMnu-Npoaaxu;
(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

abzau ytpatun cuny. - @edeparsibHbil 3akoH om 21.12.2004 Ne 171-03;

HegocTaToOK ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn)
unn  obasaTtenbHbIM ¢ TpeboBaHUAM, NPegyCMOTPEHHbIM  3akOHOM  nmnbo B
YyCTQHOBMEHHOM MM MopsaKe, unuM ycrnoBuaM forosopa (Mpy UX OTCYTCTBUM WK
HenosHoTe YycnoBun OObIMHO MpeabsBAsieMbiM TpeboBaHuAM), WNM uUenam, Ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga OObl4HO MCNONb3yeTCcs, Unu Lensm, o
KOTOpbIX npogaseL, (MCNofHUTENb) BbINT NOCTaBeH B U3BECTHOCTb NOTpebuTenem npu
3aknYeHnn gorosopa, unu obpasuy 1 (MnM) onucaHuilo Npyu npodaxe ToBapa no
obpasuy 1 (Mnn) No oNUcaHuio;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 25.10.2007 Ne 234-®3)

CyLeCTBEHHbIN HeAoCTaToK ToBapa (paboTbl, ycnyru) - HeyCTpaHuMbI HEJOCTATOK
WUNN HeJoCTaTOK, KOTOPbLIN HE MOXET OblTb yCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB
WUNKn 3atpaTt BPEMEHW, UNN BbIBNAETCA HEOLHOKPATHO, UK NPOSBNSAETCS BHOBb Nocre
ero ycTpaHeHus, unu apyrme nogobHble HegoCTaTKy;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn)
ONS XWU3HWU, 300POBbS, MMYLLIECTBA NOTPEOUTENS 1 OKpyXatoLen cpeabl Npy 0ObIYHbIX
YCNOBUAX €ro WUCMONb30BaHUA, XPaHEHUS, TPAHCMOPTUPOBKA M yTUNM3auMKn, a Takke
6Ge3onacHOCTb nNpoLecca BbINOMHEHNA paboTbl (OKasaHusa ycnyru);

yNoOJIHOMO4YeHHas M3roToBUTENEM (npopaBLOM) opraHusauums unu
YNONMHOMO4YEHHbIN M3roToBUTENEM (npopaBUOM) MHAUBUAYanNbHbIN
npeanpuHUMmarenb (Janee - ynosIHOMOYEHHas opraHusaumsi UM ynosiHOMOYEHHbIN
NHANBMAYanbHbIV npeanpvHMMaTenb) - opraHusaums, ocyliecTengaoLwas

onpefeneHHyl OeATeNnbHOCTb, WM OpraHusauus, co3gaHHas Ha TeppuTopun
Poccunckon ®depepaumm usrotoButenem (NpogasBLOM), B TOM YUCIE€ MHOCTPAHHbLIM
N3roToBuTENEM (MHOCTPAHHBLIM MPOAABLIOM), BbINOSHAWOWME onpefeneHHble (PyHKUMn
Ha OCHOBaHWW AOOroBopa C M3rotToButenem (NPogaBLOM) M YNOSIHOMOYEHHbIE UM Ha
NpuyHATME W yaoBneTBopeHue TpeboBaHuW noTpedbutenen B OTHOLWEHMM ToBapa
HeHagnexakllero KayecTBa, nm6o NHONBMAOYanbHbIV npeanpvHMMarTenb,
3aperncTpupoBaHHbIin - Ha Tepputopun Poccuiickon ®Pegepaunn, BbINOSTHAOLWNNA
onpegeneHHble YyHKUUN Ha OCHOBaHWW OOroBopa C U3rotoBMTENEM (MpoAaBLOM), B
TOM 4ucre C WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM  NPOAABLUOM), WU
YMOMHOMOYEHHbIN UM Ha MPUHATUE W yaoBneTBopeHne TpeboBaHwui noTpebuTtenen B
OTHOLLEHMM TOBapa HeHaaexallero Ka4yecTBsa;

(ab3ay seedeH ®edeparibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

MMnopTep - OpraHusauusi He3aBMCMMO OT OpraHU3auMOHHO-NPaBOBOM (POPMbI UMK
UHOMBMAYanbHbIA NpeanpuHUMaTenb, OCYLEeCTBASWMe UMMNOPT ToBapa ANnd ero
nocnegyloLien peanvsauun Ha Tepputopun Poccurckon ®epepauum.

(ab3ay, esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)
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MnaBa l. O6wme nonoxeHus

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWEHUA B OOGMacTuM 3awuTbl MNpaB
noTpebutenen

1. OTHoweHna B obnactn 3awmntbl NpaB notpebutenen perynupytotcsa [paxxgaHCKUM
kogekcom Poccunckon depepaumm, HactoAwmM 3akoHOM, ApyruMmun denepanbHbIMn
3akoHaMmun (ganee - 3aKkoHbl) M NPUHMMAEMbIMWU B COOTBETCTBUM C HUMU WHBbIMMU
HOpMaTMBHbIMUM NPaBoBbIMK akTaMmn Poccuinckon degepauum.
(n. 1 e ped. ®edepanbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

2. lNpasutenbctBo Poccunckon depepaumm He BRpaBe nopydaTb enepanbHbIM
opraHam WCMOJSTHUTENbHOW BacTU NPUHMMAaTb akTbl, COAepXallMe HOPMbl O 3aluTe
npaB noTpebutenen.

MpaButenbctBo Poccuiickon depepauum BnpaBe wusgaBatb Ans notpebutensa wu
npogaBsua (M3roTOBUTENs, WCMOMNHUTENH, YMNOMIHOMOYEHHOW OpraHu3auum  unu
YNONMHOMOYEHHOIO  MHAMBMAYANbHOrO MpegnpuHMmaTtensl, uMmnopTepa) npasuna,
oba3aTenbHble NPU 3aKMOYEHUN U UCMONHEHUM MNYyBNMYHBIX LOrOBOPOB (OOrOBOPOB
PO3HUYHOWN KyNnnu-npoAaxu, aHeprocHabxeHns, 4OroBOPOB O BbIMOMHEHUN paboT n o6
oKasaHuW ycryr).

(ab3ay, esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Ab63au ytpatun cuny ¢ 1 asrycta 2011 roga. - ®edeparnbHbiti 3akoH om 18.07.2011 Ne
242-03.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon depepaumm

Ecnn wmexagyHapogHbiM goroBopoM Poccuiickon ®epepauum  yCTaHOBIEHbI UHblE
npasuna o 3awmTte npas noTpebuTenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM
3aKOHOM, NPUMEHSAIOTCS NpaBuina MexayHapoaHoro 4Oorosopa.

Cratba 3. lpaBo noTpebutenem Ha npocBeweHMe B oOnacTu 3awuTtbl npaB
noTpe6butenen

MpaBo noTpebutenen Ha npocBeweHne B obnactn 3awmTbl NpaB noTpebutenen
obecneynBaeTca NOCPEACTBOM  BKMOYEHUA COOTBETCTBYWOLWMX TpeboBaHun B
denepanbHble rocygapcTBeHHble obpa3oBaTenbHble CTaHAapTbl U obpasoBaTesnbHble
nporpaMmmbl, a TakKkKe MNOCPeACTBOM  OpraHuM3aumm CUCTEMbl  MHAdOpMaUUn
notpebutenen o6 nx npaBax nu 0 HEOOXOANMbIX 4ENCTBUAX MO 3aliMTe 3TUX NpaB.

(8 ped. ®edeparnbHo2o 3akoHa om 02.07.2013 Ne 185-®3)

Cratbs 4. KayecTtBO TOBapa (paboTbl, ycnyrm)

1. lNpopgasey (McnonHutenb) obA3aH nepefatb NoTpedbuTento ToBap (BbIMOMHUTH
paboTy, okasaTb ycrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.
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2. lpun oTcytcTBUM B [O0roBOpE YCMOBU O KadyecTBe ToBapa (paboTbl, ycnyru)
npogasel, (MCNonHUTenNb) 0b6s3aH nepenaTtb NoTpedbutento ToBap (BbINOMHUTL pabdoTy,
oKasaTb YCrnyry), COOTBETCTBYHWOLWMA OObIMHO nNpegbsBngeMbiM TpeboBaHUAM U
npurogHbIN ons uenen, onst Kotopbix ToBap (pabota, ycnyra) Takoro poga 00bl4HO
ncnonb3yeTcs.

(8 ped. ®edepanbHo2o 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnn npopasel (McnonHUTENb) NpW  3aKMYeHUU [JoroBopa Obll nocTasBneH
notpebutenem B WU3BECTHOCTb O KOHKPETHbIX Uensax npuobpeteHus ToBapa
(BbINONTHEHMST PabOThI, OKaszaHUsa ycnyru), npogasel, (MCNonNHUTENb) 0b6s3aH nNepenatb
notpebutenio ToBap (BbINOMHMTL paboTy, oOkasaTb ycnyry), nNPUrogHbIN Ans
MCMNOMNb30BaHUSA B COOTBETCTBUN C STUMUN LIENAMN.

4. MNpun npogaxe ToBapa no obpasuy u (Mnu) onmncaHuo npogasel, 064a3aH nepedaTb
noTpebutento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (Unn) ONUCaHWUIO.

5. Ecnu 3akoHamMun unun B yCTaHOBIIEHHOM MMM NOPSAKE NpefyCcMOTpeHbl ob6a3aTenbHble
TpeboBaHusa k ToBapy (paboTte, ycnyre), npogasel, (MCNONHUTENb) 00s3aH nepenaTb
notpebutento ToBap (BbIMONMHUTL PaboTy, OkasaTb YCMyry), COOTBETCTBYHOLUNA ITUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lNpaBa M o6sA3aHHOCTM u3roToBuTens (ucnonHwuTens, npopasua) B
obrnacTtn ycTtaHOBIIEHUS CpoKa CrnyXObl, cpoka rogHoctn ToBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbln AONS ANUTENBHOIO  UCNOSb30BaHMUS,
n3rotoBuTenb (UCMONHUTENbL) BMpaBe ycTaHaBNMBaTb CPOK Ccnyxbbl - nepuon, B
TedyeHMe KOTOpOro  wu3rotoBuTenb  (McnonHuTenb) o0b6adyeTca  obecneymBatb
noTpebuTento BO3MOXHOCTb UCMONb30BaHMs ToBapa (paboTbl) N0 HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYyLUEeCTBEHHble HeJOCTaTKM Ha OCHOBaHWUM NyHKTa 6 ctatbn 19 u
NyHKTa 6 ctaTtbn 29 HacToswero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. WNsrotoButenb (ucnonHutenb) o6si3aH YycTaHaBnuMBaTb CPOK Cryxbbl ToBapa
(paboTbl) ANUTENbHOTO MNOMb30BaHWSA, B TOM YMCME KOMMMEKTYOWMX WU3Aenun
(oetanen, y3nos, arperaTtoB), KOTOPble MO UCTEYEHUU ONpeadeneHHOro nepuoga MoryT
npeacTaBnATb ONACHOCTb AN XU3HMW, 300pOBbsA NOTPebuTens, NPUYUHATL Bpea ero
MMYLLIECTBY MUK OKpYXatoLLen cpeae.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYMCIIATLCA eanHULaMN BpEMEHU, a Takke
WHBIMW eauHNLaMKU U3MEpeHusa (Kunometpamm, MeTpamMu W MpoYnUMM  eguHULaMK
Nn3mMepeHna ncxoasa n3 QyHKUMOHaNbLHOro HasHa4vyeHus Toeapa (pesynbtara paboThl)).
(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npogykTbl nNuUTaHuWs, napdOMEPHO-KOCMETUYECKNE TOBapbl, MeOUKaMEHTbI,
ToBapbl ObITOBOW XUMUM W WHble NOAOOHbIE TOBapbl (paboTbl) W3rOTOBUTENb
(ncnonHuTenb) o643aH ycTaHaBnMBaTb CPOK FOAHOCTM - NEPUOA, NO UCTEYEeHUU
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koToporo ToBap (paborta) cuMTaeTca HEenpuUrogHbIM Ans  UCNONb30BaHMS MO
Ha3Ha4YeHuo.
(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. MNMpogaxa ToBapa (BbINONHEHWEe paboTbl) MO UCTEYEHUN YCTAHOBMIEHHONO CpOKa
rogHOCTW, a Takke ToBapa (BblNonHeHWe paboTbl), Ha KOTOPbIM AOMKEH ObiTb
yCTaHOBIMEH CPOK rOAHOCTU, HO OH He YCTaHOBMEH, 3anpeLlaeTcs.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

6. WarotoBuTenb (MCnomHUTEnNb) BrpaBe YcTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUHBLIN CPOK - NEepUoa, B TEYEHWe KOTOPOro B criydae OobHapyXeHusa B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCMOMNHUTENbL), NpoAaBel, YMNOHOMOYEHHas
opraHusauus unu ynoriHOMOYEHHbIN WHOMBUAYaNbHbIN NpeanpuHUMaTENb, UMNopTep
06s3aHbl yooBnNeTBOpUTL TpeboBaHUA NoTpebuTend, yCTaHOBMNEHHble cTaTbsiMn 18 u
29 HacTosilwero 3akoHa.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoBuTtens BnpaBe MpUHATbL 006513aTenbCTBO B OTHOLUEHMM HEOOCTaTKOB TOBapa,
OOHapyXeHHbIX MO  WUCTEYEHWN  YCTAHOBMEHHOrO0 UM  rapaHTUMHOrO  CpokKa
(mononHuTenbHoe 06a3aTenNbLCTBO).

(ab3ay ssedeH ®edeparibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

CopepxaHue OOMONMHUTENBHOIO 00A3aTenbCTBa N3roTOBUTENS, CPOK AENCTBUSA Takoro
obsizaTenbcTBa M NOPSAOK OCYLLECTBMEHMs notpebutenemM npaB Mo  TakoMmy
0653aTenbCTBY ONPeaensoTcs N3roTOBUTENEM.

(ab3ay, esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

7. lNpogasew BNpaBe YyCTaHOBUTbL Ha TOBAp rapaHTUMHbBIA CPOK, €CIIM OH HEe YCTaHOBIEH
N3roTOBUTENEM.

lMpogoaBey BrpaBe MNpuHATL 0083aTenbCTBO B OTHOLWIEHWM HeOOCTaTKOB TOBapa,
OBHapy>XeHHbIX MO UCTEYEHWU rapaHTUMAHOrO CpOoKa, YCTAHOBMEHHOrO M3roToBUTENEM
(nononHuTenbHoe 06a3aTenbCcTBO).

CopepxaHue [ONONHUTENbHOrO 00s3aTenbcTBa MNpoOAaBUa, CPOK OENCTBMS TaKoro
obsizaTenbcTBa W MOPSIAOK  OCYLIECTBIIEHMS noTpebuteneM npaB Mo  Takomy
0065a3aTenbLCTBY ONpeaensatoTCca A0roBOPOM Mexay noTpedbutenem n npogasBLOM.

(n. 7 e ped. ®edepanbHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. WsrotoButenb (mMpogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTku ToBapa,
obHapyXeHHble B TeYeHWe cpoka AeNcTBUSA AOMNOMHUTENbHOro obss3aTtenbcTBa, B
COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 cTaTbn 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUSA CcpokKa AEWNCTBUS OOMNOSTHUTENbHOro 0bsi3aTtenbCcTBa - B COOTBETCTBUMU C
nyHKTOM 5 ctaTbmn 19 HacTodAwero 3akoHa.

(n. 8 ssedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Ctatba 6. O6A3aHHOCTbL M3roToBUTENsA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa U
TEeXHMYEeCKOro oocnyxmBaHusi Togapa
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M3rotoButenb obszaH obecneydntb BO3MOXHOCTb WMCMONb30BaHUS TOBapa B TeYeHue
ero cpoka cnyxbbl. [Ons aTton uenn wusrotoBuTenb obecrnedynmBaeT pPEMOHT WU
TexHunyeckoe oOCNyXMBaHMe ToBapa, a TaKkKe BbIMYCK M MOCTaBKYy B TOProBblie W
PEMOHTHbIE OpraHM3auMm B HeobOXoOuMMbIX AN PEMOHTa W TEXHUYECKOro
obcnyxmBaHna o0ObeMe M acCopTUMEHTEe 3anacHblXx 4YacTel B TedyeHue Ccpoka
NPOM3BOACTBa TOBapa W Mocre CHATUS ero ¢ NPOU3BOACTBA B TEYEHME Cpoka Cryxbbl
TOBapa, a NpW OTCYTCTBMM TaKOro Cpoka B TeYeHue LEeCHATM NeT CO OHA nepeaayu
ToBapa notpebutento.

Cratba 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. NoTpebutenb umeeT nNpaBo Ha TO, YTOOLI ToBap (paboTta, ycnyra) npu OBbIYHbLIX
YCNOBUAX €ro WUCMNonb30BaHWs, XPaHeHWsi, TPaHCMNOPTMPOBKM W yTunusaumun Obin
6e3onaceH ANs XWU3HW, 300POBbS MOTPebuTens, okpyxawllen cpedbl, a Takke He
MPUYMHAN Bpe MMyLLEeCTBY notpeburtens.

TpeboBaHus, KOTopble OOMKHLI 0becneynBaTb 6e3onacHOCTb ToBapa (paboTbl, ycrnyrin)
ANS XXU3HWU U 340pOBbs NOTPebUTENs, OKpyXXaloLLen cpelpbl, a TaKkke npegoTBpalleHne
NPpUYMHEHUS Bpeda MMyLLeCcTBY noTpebutens, saBnsawTca obsasaTenbHbIMU U
yCTaHaBnNMBalTCA 3aKOHOM UMW B YCTAHOBIEHHOM UM NOPSIAKE.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

2. WsrotoButenb (ucnonHutenb) obsisaH obecneynBaTb 6e3onacHOCTb ToOBapa
(paboTbl) B TedeHMe YCTaHOBIIEHHOrO CpoKa CrnyXbbl unmM cpoka rogHocTu ToBapa
(paboTbl).

Ecnn B cootBeTtctBMM C nyHkTOM 1 ctatbm 5 HacTtosiwero 3akoHa M3roToBUTENb
(ucnonHuTenb) He ycTaHoBUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneynTb
B6esonacHocTb ToBapa (paboTbl) B TeyeHMe OecsaTM NeT CO OHA nepefadn Tosapa
(paboTbl) noTpebuTento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBLID MM UMYyLLECTBY noTpebutens BcrneacTeue
HeobecneveHna GesonacHocTM ToBapa (paboThl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBMU CO cTaTben 14 HacTosAwero 3akoHa.

3. Ecnn gna 6e3onacHoCTN Ucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero XxpaHeHus,
TPaHCMOPTMPOBKN W yTunM3aumm Heobxoammo cobnwogaTth crneuuanbHble npasuna
(nanee - npaBuna), M3rotoBuTeNb (MCNoONHWUTENb) 06A3aH ykasaTb 3TU nNpasBuna B
COMpOBOAUTENBHOM OOKYMEHTauuMM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKON MNN MHbIM cnocobom, a npoadaseLl (MCnonHuTenb) ob6s3aH 4OBECTU 3TU
npasuna oo ceefeHvs notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCcryrn) 3aKOHOM WM B YCTAHOBSIEHHOM MM MOpsiaKe
yCTaHoOBMeHbl o6a3aTenbHble TpeboBaHusa, obecneuymBarowme mx 6e3onacHoOCTb Ans
XXM3HW, 340pOBbs NOTPEOUTENS, OKpyXatoLen cpeabl U NpegoTBpaLLleHe NPUYNHEHUS
BpeAa vMyLlecTBy notpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM noanexut  obssaTtenbHOMY  MOATBEPXKAEHMIO B MNopsake,
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NpeayCMOTPEHHOM 3aKOHOM U UHBbIMW NPABOBLIMU aKTaMMW.
(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaetcs npopaxa ToBapa (BbIMOfHEHWE paboTbl, OKa3aHWe YCryrn), B TOM
yucrne MMNOpTHOro Ttoeapa (paboTwbl, ycnyrn), 6e3 mHpopmaumm 06 oba3aTenbHOM
NOATBEPXOEHMM €ro COOTBETCTBMA TpebOoBaHUAM, yka3aHHbIM B MyHKTe 1 HacTosLlen
cTatbu.

(n. 4 8 ped. ®edepanbHo20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnu ycTaHOBMEHO, YTO npu cobnogeHun notpebutenem ycTaHOBMEHHbIX NpaBui
MCNONb30BaHUSA, XPaHEHNS UM TPAHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYUHAET UK
MOXET NPUYMHUTL Bpen >KM3HW, 300POBbI U MMYLLECTBY NOTPEOUTENS, OKpyXatoLlen
cpede, W3rotoButenb  (MCNONHWUTENb, npogaBeu) o0O6s3aH  He3amennuTenbHO
NPMOCTaAHOBUTbL €ro NPOW3BOACTBO (peanusauuio) 4O YCTpaHeHusi NpUYMH Bpeada, a B
HeobXxooMMbIX Cryvasix NPUHATE Mepbl MO U3bATUMIO ero u3 obopoTta M OT3biBY OT
notpebutensa (notpebutenen).

Ecnv npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTESNb (MCMOMNHUTENb) 0643aH
CHATb Takom ToBap (paboTy, ycnyry) ¢ npousBogctea. [lpu HeBbINONHEHUU
N3roToBUTENEM (MCNOMHUTENEM) 3TON 0BA3aHHOCTM YNOSTHOMOYEHHBIV heaepanbHbIN
opraH MUCMOMHUTENBHOW BNAcTW NpMHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThl,
yCryrn) ¢ BHyTPEHHEro pbiHKa 1 (Mnu) oT NoTpebutens nnun noTpedbutenen B nopsiake,
yCTaHOBIIEHHOM 3aKoHodaTenbLcTBoM Poccunckon denepaumu.

(6 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®@3, om 18.07.2011 Ne 242-®3)

YObITKA, NPUYNHEHHbIE NMOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexaT BO3MELLEHNIO N3roToBUTENEM (UCMOSNTHMTENEM) B NOSIHOM 06beMme.

6. YTpatun cuny. - ®edeparsibHbiti 3akoH om 21.12.2004 Ne 171-@©3.

CraTbsa 8. lNpaBo noTpebuTtensa Ha uHcpopmauuo 06 nsrorosurtene (MCNonHUTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. MNMoTpebutenb BnpaBe noTpeboBaTb NpeaocTaBneHna HeOOXo0ANMOWN U AOCTOBEPHOM
nHpopmauun o6 umsrotoBuTene (McnonHuTEne, npoAasue), pexume ero paboTbl u
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHaga B nyHKTe 1 HacTosiwen ctatbn MHdopmaums B HarnsagHoM n SOCTYMNHOM
dopme O0BOANTCA OO CBeAeHud notpebutenen npu 3aknioYeHun OOroBOPOB Kymnnu-
NpoAaXun 1 AOroBOPOB O BbIMOSHEHUN paboT (oka3aHuK ycnyr) cnocobamu, NPUHATHIMK
B OTAEfNbHbIX cdepax obCcnyxmBaHUA noTpebuTenen, Ha pPYCCKOM £3blke, a
OOMOMHUTENBHO, MO YCMOTPEHWUD W3roTOBUTENS (MCMOMHWUTENs, npojasua), Ha
rocy4apCTBEHHbIX £A3blkax cybbekToB Poccunckon Pepepaumm M poaHbIX A3blKax
HapoaoB Poccurckon degepauun.

CraTtba 9. UHpopmauma o6 usrorosurtene (McnonHuTene, npoaasue)

1. WsrotoButeno (ucnonHwutenb, npodasBel) o00si3aH [OBEeCTM [O CBedeHus
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notpebutens pmpmeHHoe HanmeHoBaHNe (HaMMEHOBaHWE) CBOEWN OpraHn3aumnm, Mecto
ee HaxoxpaeHusa (agpec) n pexum ee pabotbl. [Npogasel (MCNONHUTENDB) pa3MeLLaeT
yKa3aHHY0 MH(pOpMaLMIO Ha BbiIBECKE.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

WN3roTtoBuTENb (MCNOMHUTENb, NPOAaBeL) - WHAMBUAYyasNbHbIA NpeanpuHUMaTtens -
[AOMKeH NpeaoCcTaBnTb NOTPeduTEnNto MHOPMAaLIMIO O FOCYAapCTBEHHONM perncTpaumm n
HauMeHOBaHWM 3aperncTPUpPOBaBLLErO ero opraHa.

2. Ecnu BMA [eaTenbHOCTWM, OCYLWECTBRSiEMblA  U3roToBUTENEM (MCMOMHUTENEM,
npoAaBUOM),  MNOANEXUT  NUUEH3MPOBaAHUIO M (UMW)  UCMOMHUTENb  UMeeT
rocy4apCTBEHHYO akKkpeauTauuilo, Ao cBeaeHust notpebutensa gormkHa ObiTb AoBeaeHa
MHpopmauusa o Buae OeATenbHOCTU N3roTOBUTENS (MCNOMNHUTENS, NpoAaBua), HoMepe
NULUEH3MN N (MNN) HOMEpe CBUAETENbCTBA O rOCY4apCTBEHHOW akKkpeauTauum, cpokax
OENCTBNA yKasaHHbIX NUUEH3MM U (Unn) cBMAEeTenbCTBa, a Takke MHopmauust o6
opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO N (UNK) CBUOETENbCTBO.

(n. 2 8 ped. ®edepasnbHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. MHdopmaums, npeaycMoTpeHHast nyHkTammn 1 n 2 HacTosilwen ctatbi, AOMKHA ObiTb
fosefeHa [0 CBedeHus noTpebutenen Takke npuM  OCYLEeCTBNEHUM TOProemu,
OGbITOBOrO M MHbLIX BUAOB 06CNYXMBaHUS NOTpebutenen Bo BPEMEHHbLIX NMOMELLEHNSX,
Ha sipMapkax, C fIOTKOB U B APYrnX crny4yasx, ecrnv Toprossisi, 66ITOBOE U MHbIE BUAbI
obcnyxmBaHua notpebutenen ocyLecTBATCS BHE NOCTOAHHOIO MecTa HaxXOXAeHMWs
npogasua (MCNoNHUTENS).

Cratba 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. MarotoButenb (McnonHuTenb, npogasel) 06sA3aH CBOEBPEMEHHO MNpenoCTaBNATb
notpebutento HeobGXoaAMMYKO U OOCTOBEPHYH WHopmauuio O ToBapax (paboTtax,
ycrnyrax), obecneynBatoLLyo BO3MOXHOCTb UX MpaBunbHOro Bbibopa. Mo oTaenbHbIM
BMgaMm ToBapoB (paboT, ycnyr) nepeyveHb M cnocobbl goBedeHus UHopMauuu o
notpebutens yctaHaBnmeatoTcs [pasutensctBom Poccuickon degepaumm.

2. NHdbopmaums o ToBapax (paboTtax, ycnyrax) B obasaTenibHOM nopsigke AoShKHa
cogepxartb:

HanuMeHoBaHue TEXHNYECKOro pernamMmeHTa nnm NnHoe YyCTaHOBIIEHHOE
3akoHogaTtenbcTBoM Poccuickon ®defepaumm O TEXHUYECKOM pPerynvpoBaHun u
cBupgeTenbcTBylowlee 06 o06a3aTenbHOM MOATBEPXKAEHWM COOTBETCTBUSA TOBapa
ob603Ha4veHune;

(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

cBegeHnss 06 OCHOBHbIX MOTPEeBUTENbCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B
OTHOLLUEHUN MPOAYKTOB MWUTaHWS CBedeHMs O cOocTaBe (B TOM YMCre HanmeHOoBaHue
MCMNOMb30BaHHbIX B NpoLEecce M3roTOBNEHWUS NPOAYKTOB MUTaHUSA MULLEBbIX 406AaBOK,
Buonornyeckn akTMBHbIX A06aBOK, MHOPMALUMA O HaNMYUW B NPOAYKTaX MNUTaHWUS
KOMMOHEHTOB, MOMNYYEHHbIX C NPUMEHEHUEM FEeHHO-UHXEeHePHO-MOANMDULNPOBAHHBLIX
OpraHn3MoB, B Cryyae, ecnv cogepxaHue ykazaHHbIX OpraHnM3MOB B TAKOM KOMMOHEHTE
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cocTtaBngaeT b6onee OeBATU OECATbIX NPOLEHTA), NULWEBON LEHHOCTWN, Ha3Ha4YeHuu, 06
YCNOBUSAX MPUMEHEHUS U XpPaHEHUs NPOAYKTOB MUTaHUs, O crnocobax M3roToBIieHUs
rotoBbix 6ntog, Bece (06beme), gate n MecTe U3roToBMEHUS N YNAKOBKK (pacdacoBkm)
NPOAYKTOB NUTaHUSA, a TakKe CBeeHUs O NPOTUBONMOKAa3aHNSAX 515 UX NPUMEHEHNS NpuU
oTaenbHbIX 3abonesaHusax. [lepeveHb TOBapoB (paboT, ycnyr), WHPOPMaUUa O
KOTOPbIX AOSMKHA cofepXaTb MPOTMBOMOKa3aHUA A5 UX NMPUMEHEHUS MPU OTAENbHbIX
3aboneBaHusx, yTBepxaaetcs [NpasutensctBom Poccuiickon deaepaunu;

(6 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LUeHy B pybnax n ycnosusa npnobpeteHust ToBapoB (paboT, ycnyr), B TOM 4yucne npu
onnate ToBapoB (paboT, ycnyr) 4Yepes onpegenieHHoe BpeMs fnocne Mx nepegayu
(BbINONHEHNWS, OKa3aHWsl) MOTpebuTento, MOMHY CyMMy, MNoAMexallylo Bbinnarte
notpebutenem, n rpacumk noraweHms 3Ton CyMMbl;

(8 ped. ®edepanbHo2o 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHbIA CPOK, ECIN OH YCTAHOBIIEH;
(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npaesuna u ycnosusa adpektmBHoro n 6esonacHoOro ucnonb3oBaHus ToBapoB (paboT,
ycnyr);

nHdopmauuno 06 aHepreTuyeckon 3(EKTUBHOCTU TOBAPOB, B OTHOLLUEHUM KOTOPbIX
TpeboBaHME O HanMuuM Takonm WHOpPMauMK onpegeneHo B COOTBETCTBMM C
3aKkoHOA4AaTeENbLCTBOM 00 3HeprocbepeXXeHnn u O MOBLIWEHUN 3HEepreTuyeckomn
appekTnBHOCTY;

(ab3ay seedeH ®edeparibHbiM 3akoHoM om 23.11.2009 Ne 261-®3)

CPOK Cny>KObl UM CPOK rOAHOCTM TOBapoOB (paboT), YCTAaHOBMEHHbLIA B COOTBETCTBUMN C
HacToAWMM 3aKoHOM, a Takke CBeAeHNs 0 HeOOXOAMMbIX AENCTBUAX NOTpebutens no
NCTEYEHNN yKa3aHHbIX CPOKOB M BO3MOXHbIX NMOCNEACTBUSX NPU HEBLIMNOMHEHUN TaKnx
OENCTBUA, ecnu ToBapbl (paboTbl) NO MCTEYEHUU yKasaHHbIX CPOKOB MpencTaBnsitoT
ONAcHOCTb AN XWM3HW, 300pPOBbA M UMyLlecTBa noTpebuTenda unm CTaHOBATCHA
HENpPUroaHbIMK ANsa NCNOMb30BaHUSA NO HA3HAYEHUIO;

agpec (Mecto  HaxoxaeHus), (UPMEHHOE  HauMeHoBaHWe  (HanmeHoBaHue)
N3roToBUTENS  (MCMOMHUTENS, nNpodaBua), YNONIHOMOYEHHOW OpraHusauMm  Unu
YNOJTHOMOYEHHOIO MHAMBMAYANbHOIO NpeanpUHUMaTensi, UMNopTepa;

(8 ped. ®edepanbHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmauuo 06 obs3aTenbHOM MOATBEPXKOEHMM COOTBETCTBMS TOBapoB (pabor,
ycnyr), yka3aHHbIX B MyHKTe 4 cTaTby 7 HacTosLwero 3akoHa;
(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

MHOPMaLMIO O NpaBunax NPoAaXn ToBapoB (BbINOMHEHNA paboT, OkasaHus yCnyr);
yKa3aHue Ha KOHKpeTHoe nuLo, KoTopoe ByaeT BbINoNHATbL paboTy (OKasbiBaTb YCNyry),
M MHOPMALMIO O HEM, eCnM 9TO MMeeT 3HayeHue, UCXOAA M3 Xapaktepa paboThbl
(ycnyrun);

(ab3ay, esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)
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ykasaHme Ha wucrnonb3oBaHue OHOrpamMM MpU OKasaHWM pasBreKkaTenbHbIX YCnyr
NCMONHUTENAMW My3blKarbHbIX MPON3BEAEHUN.
(ab3ay, esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

Ecnn npuobpeTtaembii noTtpedbutenem ToBap Obin B ynoTpebneHunm unm B HEM
YCTpaHACca HeaocTaToK (HegocTaTky), NOTpebuTento aormkHa ObITb nNpegocTaBreHa
MHpopMauus od aTom.

3. VHdopmauna, npegycMoTpeHHasi MyHKTOM 2 HacTosiwen cTtaTbWu, A0BOAUTCA OO
cBefeHus noTpebutenen B TEXHWYECKOM [OKYMEHTauuu, npunaraeMon K ToBapam
(paboTam, ycnyram), Ha 3aTUKETKaX, MapKUPOBKOW UIIM UHBIM CMOCOBOM, NPUHATLIM ANs
oTAenbHbIX BUAOB ToBapoB (paboT, ycnyr).

MHdopmauma 06  obsizaTenbHOM — NOATBEPXKOEHUMM  COOTBETCTBMA  TOBApOB
npeacraBnsaeTcsa B nopsake n cnocobamm, KOTopble YCTaHOBMNEHbI 3aKOHOAATENbCTBOM
Poccuinckon ®epepauumn o TEXHUYECKOM perynmpoBaHumn, 1 BkNovaeT B cebs cBeaeHns
O HOMepe OOKyMeHTa, noATBepXaatoLlero Takoe COOTBETCTBME, O CPOKEe ero AenCTBUS
n 06 opraHnsauuu, ero BblaaBLUEN.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63au yTpaTtun cuny. - ®edeparsbHbilti 3akoH om 21.12.2004 Ne 171-®3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuUTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHULUMNAnbHbIX OpPraHuM3aunn TOProemnu,
BGbITOBOrO N UHBIX BUOOB OGCNY>XMBaHNA NoTpebutenen ycrtaHaBnMBaeTCs MO PELLEHUIO
COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHOWN BriacTn cybbekToB Poccuiickon depepaumm
N OpraHoOB MECTHOIo camoyrnpaBneHus.

2. Pexum paboTbl opraHusaumn, OCYLLECTBNALWMX OEeATEeNbHOCTb B cdepax
TOProBoro, 66ITOBOrO U MHbIX BUOOB 0BCMYXMBaHUA NoTpebutenen n He ykasaHHbIX B
nyHkTe 1 HacToswen cTaTtbM, a TakkKe WHOMBUAYaAlNbHbLIX MpeanpuHUMaTenen
yCTaHaBnMBaeTCs MU CaMOCTOSATENBHO.

3. Pexkum paboTbl npogasua (MCNonHUTENS) 4OBOAUTCA OO CBeAeHus notpebutenen m
AO0JDKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNOMHUTENA, npogaBua) 3a
HeHaanexauyro nHpopmaumio o ToBape (pabote, ycnyre)

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb HE3aMeanUTENbHO MONyYnTb
Npu 3akmyeHuuM JoroBopa MHGopmaumio o Tosape (pabote, ycnyre), OH Bnpase
notpeboBaTb OT npogaBua (UCNONHUTENS) BO3MELLEHUSA YObITKOB, MNPUYNHEHHbIX
He0bOCHOBAHHbLIM YKITOHEHWEM OT 3aKIHOYEHNS OOroBOpPa, a ECrM AOrOBOP 3aKIHOYEH, B
pa3yMHbIN CPOK OTKa3aTbCHA OT ero UCNOSTHEHUS 1 nNoTpeboBaTb BO3BpaTa yniadeHHon
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3a TOBap CyMMbl M BO3MELLEHNST ApYrMX YObITKOB.
(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

lMpn oTKase OT WCMOMHEHUA [oroBopa noTpebutens o6s13aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrn, ecnu 3TO BO3MOXHO MO WX XapakTepy) npoaasLy
(ncnonHuTento).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 e ped. ®edepanbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. NMpopasey, (MCNONHUTENb), HE NPeLOCTaBMUBLLMI MNOKYNATESO NOSIHON U AOCTOBEPHOM
nHpopmauun o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
nyHktammn 1 - 4 ctatbm 18 wunu nyHktom 1 crtatbm 29 HacTtoswero 3akoHa, 3a
HegocTaTkn ToBapa (paboTbl, yCcnyrn), BO3HUKLLUME MOCNe ero nepegayv notpeburento
BCreACTBUE OTCYTCTBUA Y HEMO Tako MHGOpMaLunu.

(n. 2 esedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

3. MNpu npuuMHeHnUn Bpeaa XM3Hu, 34OPOBLI0 N NMYLLECTBY NoTpebutens Bcneacraune
HenpegoCTaBfeHMsT eMy MOSIHOM M LOCTOBEPHOM WHGOpMauum o ToBape (paboTe,
ycnyre) notpebutens BnpaBe noTpeboBaTb BO3MELLEHUSA TaKOro Bpeda B Mopsake,
npeoycMoOTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM 4uCrie MOJSIHOro
BO3MELLEHNST YObITKOB, MNPUYMHEHHbIX NPUPOAHBIM OObekTam, HaxogdwmMmca B
cobcTBEHHOCTU (BNageHun) notpebutens.

(n. 3 ssedeH ®edepasibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

4. Tlpn paccmoTpeHun TpeboBaHunm noTpebutens o BO3MeLLeHUM YObITKOB,
NPUYNHEHHbIX HEOOCTOBEPHOW WM HeLOoCTaTOYHO MOSIHOM MHdOpMauMen O ToBape
(pabote, ycnyre), HeobxoAMMO WUCXOAUTb W3 NpPeanonoXeHna ob OoTCyTCTBUM Y
noTpebutenss cneumarnbHbIX MO3HAHMM O CBOMCTBAX M XapaKTepucTuKax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensi (McnonHuTens, npopaasLa,
YNOMHOMOYEHHON OpraHusauMm WM YNOSIHOMOYEHHOro WHAMBUAYarbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npaB noTpedbuTenem u3roToBUTENb (UCNONHUTENb, NpPoLaBeL,
yrNoONHOMOYEHHas opraHmsauus nnm YNOAHOMOY€EHHbIN NHAMBUOYanbHbIN
npeanpuHuMmaTtenb, MMMNOPTEpP) HECEeT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYIO 3aKOHOM
NI OOrOBOPOM.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnu wnHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, MNPUYUHEHHbIE MOTPebuTento,
noanexar BO3MELLEHUIO B MOSTHOM CyMMe CBEpX HeyCTOWKM (NeHu), YCTaHOBEHHON
3aKOHOM WIS OrOBOPOM.

(n. 2 8 ped. ®edepasnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)
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3. Ynnata HeyCcTonku (NeHn) n Bo3mMelleHne yObITKOB He OCBOOOXAAKT M3rOTOBUTENS
(ucnonHuTensi, npoAasua, YMNOMHOMOYEHHYIO OpraHM3auuio Unu ynorHOMOYEHHOrO
NHONBMAOYANbHOTO NpeanpuHUMaTEns, MMNoOpTepa) OT MUCMOMHEHUS BO3JIOXEHHbIX Ha
Hero obs13aTenbCTB B HAType nepea norpeburtenem.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. WNarotoBuTenb (MCNOMHUTENb, NPOAABEL, YMOMHOMOYEHHAs OpraHusauusa wunm
YNOSTHOMOYEHHbIV MHAMBUAYANbHbLIN NpeanpuHMMaTenb, UMNopTep) ocBoboXaaeTcs oT
OTBETCTBEHHOCTU 3a HeucnorHeHne 0O6a3aTeNbLCTB UMM 3@  HeHaanexailee
ncnonHeHne o6a3aTenbCTB, €CNN AOKAXKET, YTO HEUCNoNHeHne o6a3aTensCTB Unn nx
HeHaanexawiee UCNosIHeHNe Npou3oLLNIO BCReACTBME HENMPEOLONMMON CUMbl, @ Takke
MO MHBbIM OCHOBAHWSAM, NPEYCMOTPEHHBIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

5. TpeboBaHus notTpebuTtena ob ynnate HeyCTOMKM (NeHn), NnpegyCMOTPEHHON 3aKOHOM
WNn OOroBOPOM, noAnexart YOOBMNEeTBOPEHU0 M3roToBUTENEM  (UCMOMHUTENEM,
nNpoAaBLOM, YNOSTHOMOYEHHON OpraHn3aumen nnmn ynoriHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenemM, MMNoOpTepoM) B AOOPOBOMbLHOM MOPSAKE.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

6. MNMpu ygoBneTBopeHun cyaom TpeboBaHui notpebutens, yCTaHOBMEHHbIX 3aKOHOM,
CyO B3bICKMBaeT C W3rotoBuTens (MCnonHuTens, npogasua, YNOSTHOMOYEHHOW
opraHusauunm  unM  YNofIHOMOYEHHOrO  MHAMBMAYANbHOrO  npeanpuHuMmaTens,
nMmnoptepa) 3a HecobniogeHne B OOOPOBONLHOM  nopsigke  YAOBNETBOPEHUS
TpeboBaHun notpebutensa wTpad B pasMepe MATbAECAT MNPOLEHTOB OT CYMMb,
NPUCY>XAEHHOM CyoOoM B Nosib3y notpebutens.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnn ¢ 3aseneHvem B 3awmty npaB noTpebutensa BbICTynalT OOLWECTBEHHble
obbeanHeHua notpebutenen (Ux accoumaumm, Ccor3bl) WKW  OpraHbl MECTHOro
camoynpaBneHus, NATbOECAT  MPOLEHTOB  CYyMMbI B3bICKaHHOIO wrpada
nepevncnsTcs ykazaHHbIM 06beanHeEHNAM (MX accoumaumnsam, coro3am) Unu opraHam.

Cratba 14. WmywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, MNPUYUHEHHbIN
BCneAcTBUe He[OCTaTKOB ToBapa (paboTbl, ycnyrm)

1. Bpea, NPUYNHEHHBIN XU3HW, 300POBbLI0 UMK UMYLLECTBY NoTpebutens Bcneacreve
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX WW MHbIX HEeAOCTaTKoB ToBapa
(paboThbl, ycnyrun), NOANEXUT BO3MELLEHMIO B NOSIHOM O0ObeMme.

2. lNpaBo TpeboBaTb BO3MELLEHNA Bpeda, NPUYMHEHHOrO BCNeaCTBME HeLOCTaTKOB
ToBapa (paboTbl, ycnyru), npMsHaeTcsa 3a nobbiM NOTEPNEBLLUMM HE3ABUCMMO OT TOrO,
COCTOSN OH B AOrOBOPHbIX OTHOLLEHUAX C NPOAABLIOM (MCMOMHUTENEM) UMN HET.

3. Bpead, MPUYMHEHHBIN XW3HW, 340POBLI0 UMM UMYLLECTBY noTpebuTtens, nognexut
BO3MELLEHWIO, ecnn Bpea MPUYMHEH B TEYEHWe YCTaHOBIIEHHOrO CpoKa Crnyxbbl mnu
cpoka rogHocTu ToBapa (paboThbl).
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Ecnu Ha ToBap (pesynbTrarT paboTbl) AOMmMKeH ObiTb YCTaHOBMEH B COOTBETCTBUWM C
nyHKTamu 2, 4 ctatbn 5 HacTodwero 3akoHa CpoK CrnyXbbl UM CPOK rOAHOCTU, HO OH
He yCTaHOBINeEH, NMGOo noTpebuTento He Gbina NnpegocTaBneHa NonHasa U AOCTOBEPHas
MHpopMaUna O cpoke Cnyxbbl unmM cpoke rogHocTn, nMbo notpebutenb He Obin
NPOVH(OPMUNPOBAH O HEOBXOAMMBbIX AEUCTBUSIX MO UCTEYEHUM CPOKa ChyXObl Mniu
cpoka TrOAHOCTM M BO3MOXHbIX MOCMNEACTBUSAX MPU  HEBbLINOSHEHUM  YKa3aHHbIX
aenctesun, nnbo ToBap (pesynbtat paboTbl) NO UCTEYEHUN ITUX CPOKOB MpeacTaBnseT
ONAacHOCTb ANsl XM3HU W 300POBbSA, Bped NOASNEXUT BO3MELLEHUIO HE3aBUCUMO OT
BPEMEHW €ro NPUYNHEHNS.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

Ecnn B cootBeTrctBMM C nyHkTOM 1 ctatbm 5 HacTtosiwero 3akoHa M3roToBUTENb
(ucnonHuTEenb) He ycTaHoBWMN Ha ToBap (paboTy) Cpok cnyxbbl, Bped NoanexuT
BO3MELLUEHNIO B Cflydae ero NpuYuMHEHuUst B TeYeHue AeCHATM NeT CO OHA nepefayuu
ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb nepegayn YCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNS TOBapa (OKOHYaHUS BbINOSIHEHUSA paboThl).

Bpen, npuuvMHEHHbIN BCNeacTBME HEeOOoCTaTKOB ToBapa, MOANEXUT BO3MELLEHUIO
npoaaBLOM UMW U3roTOBMTENEM ToBapa Mo BbIGOpy NoTepnesLUero.

Bpea, npuuvHEHHbI BcrieacTBMe HeAocTaTkoB paboTbl UnM ycnyru, NOANEXWT
BO3MELLEHMIO UCMIONTHUTENEM.

4. WNarotoBuTtenb (MCMNOMHUTENb) HeECeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN
XW3HW, 300POBbID MM MMyLLECTBY noTpebutena B CBA3M C  MCMNONb30BaHUEM
mMaTepuanoB, obopyaoBaHMsi, MHCTPYMEHTOB M WHbIX CPEACTB, HeobxoauMmblx Ans
NPOM3BOACTBa TOBApPOB (BbIMOMHEHMS paboT, Oka3aHWA ycnyr), He3aBUCMMO OT TOrO,
MO3BOJIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWI BbISBUTbL MX 0COOble CBOMCTBA MK
HeT.

5. MsrotoBuTenb (MCNONHUTENb, NPOAaBeL) 0cBoboXaaeTCa OT OTBETCTBEHHOCTU, eCnu
AOKaXeT, YTO Bpend NPUYMHEH BCMEACTBME HEenpeodoniMMON CUMbl UMM HapyLleHus
notpebutenem  yCTAHOBMEHHbIX  MpaBWil  WUCMOMb30BaHWS,  XPaHEHWUs  Unu
TpaHCNOPTMPOBKK ToBapa (paboThl, ycryrn).

CraTtba 15. KomneHcauma MmopanbHOro Bpeaa

MopanbHbln ~ Bpef, NPUYUHEHHbIM  NOTPebuTento  BCNeACTBME  HapyLUeHUs
N3roToBUTENEM (MCMOMNHUTENEM, MPOAABLIOM, YMNOSTHOMOYEHHOW OpraHusauuen unu
YNONMHOMOYEHHBIM  MHAMBMAYANbHbIM  NpeanpuHUMaTeneM, WMNoOpTeEPOM) npas
notpebutens, npegyCMOTPEHHbIX 3akoHamMn W NpaBOBbIMM akTamun Poccuiickon
denepaumn, perynmpyrowMMmn OTHOLWEHMS B obnactu 3awmtbl nNpaB notpebutenen,
noanexuT KoMMeHcauun npuYnHUTENEM Bpeda Npu HanuuMm ero BuHbL. Pasmep
KOMMNeHcauum MoparbHOro Bpeda onpefensercss CygoM U He 3aBuMCUT OT pasmepa
BO3MeELLEHNS UMYLLLECTBEHHOTO Bpeaa.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomneHcauums MoparnbHOro Bpeaa ocCywecTBndaeTcA He3aBUCMMO OT BO3MeLleHUA
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nmyuLleCcTBeHHOro Bpega u rnoHeCeHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Cratba 16. HepencTBuUTENbHOCTbL YCNOBMW [OroBopa, YLEeMMAKLWMX npaBa
noTtpe6burens

1. Ycnosus gorosopa, ywemnsiowue npasa notpedbuTens no cpaBHEHWIO C NpaBunamu,
YCTaHOBJIEHHLIMW 3aKOHAMW UIMU MHBbIMU NMPaBoBbIMU akTamu Poccuinckon denepaumm B
obnactu 3awmTbl Npas NoTpebuTenen, NPU3HaKTCA HeAENCTBUTENbHbLIMMU.

Ecnun B pesynbTarte NCNONHEHNST AOrOBOPA, YLEMNAOLWEro npasa notpebuTens, y Hero
BO3HUKIM YObITKA, OHW noAanexaT BO3MELLEHUIO W3roTOBUTENEM (UCMOMHUTENEM,
npoAaBLOM) B NOSIHOM obbeMme.

2. 3anpewaetca obycnoenueaTb npuobpeTteHne opHUX TOBapoB (paboT, ycnyr)
obs3aTenbHbIM NpUobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). YObITKA, NPpUYNHEHHbIE
notpebutento BCNeacTBMe HapylleHust ero npaea Ha cBoOOOAHbIM BbIGOp TOBapOB
(paboT, ycnyr), Bo3MeLLaloTcs NpoaaBLOM (MCNOSTHUTENEM) B NOSTHOM o6beMe.

3anpewaeTtca obycnosnuBaTb  yOOBMETBOpeHWe  TpeboBaHuM  noTpebutenen,
npeabsBrseMblX B TeYEHME TrapaHTUMHONO CpOKa, YCIOBUSIMU, HE CBA3aHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay ssedeH ®edeparibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

3. lMNpopaBey (ucnonHuTenb) He BnpaBe 6e3 cornacua noTpebutens BbINOMHATb
AononHuTenbHble paboTtebl, ycnyrn 3a nnaty. [oTpebutenb BnpaBe oOTKaszaTbCA OT
onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadeHbl, noTpebuTtens Brpase
notpeboBaTb OT npofasua (MCMNOMHUTENS) BO3BpaTa ynfayeHHon cymmbl. Cornacue
notpebutens Ha BbINOSIHEHWE AOMNOMHUTENbBHbLIX PaboT, ycnyr 3a nnaTty ogopMnisaeTca
Npo4aBUOM (MCNOMHUTENEM) B MUCbMEHHOW (hopMe, ecrnim MHOoe He MNpPeayCMOTPEHO
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

Cratba 16.1. ®opmMbl U NOpsAJOK onnaTbl NpU npoaaxe ToBapoB (BbINOSIHEHUM
paboT, okazaHuu ycnyr)

(ssedeHa ®edeparibHbIM 3akoHOM om 05.05.2014 Ne 112-®3)

1. lNpopaBey (ucnonHuTensb) obssaH obecneynTb BO3MOXHOCTb OMnaTbl TOBApOB
(pabot, ycnyr) nyteM MCNOMb30BaHUA HaUMOHAmbHbIX MNMATEXHbIX WHCTPYMEHTOB, a
TakKke HanuyHbIX pac4eToB no Bbl6opy noTpeburtens.

O64g3aHHOCTL 00ecneunTtb BO3MOXHOCTb oOnnaTbl ToBapoB (paboT, ycnyr) ¢
MCNONb30BaHMEM HaLMOHAmNbHbIX MAATEXHbIX NHCTPYMEHTOB B paMKax HaunoOHanbHOM
CUCTEMbI NNATEXHbIX KAPT HE pacnpoCTpPaHAETCHA Ha CyObeKTOB npeanpuHMMaTenbCKON
OEATENbHOCTU, Y KOTOPbIX [A0X04 OT OCYLWEeCTBReHUs npeanpuHMMaTenbCKon
OeATenbHOCTU, onpedensemMbln B MNOpPsAKe, YCTaHOBMEHHOM 3aKOHOA4aTeNbCTBOM
Poccuiickon ®epepaumm o Hanorax n cbopax, 3a npegLecTBYOWNA KaneHaapHbIn roa
He npeBbllaeT npeaeribHble 3Ha4YeHus1, ycTtaHoBreHHble NpaBsutenscTtBoM Poccunckom
depepaumn ona MMKpPONpeanpuaTUn.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 Ne 265-03)
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2. Onnata ToBapoB (paboT, ycnyr) MOXeT npouM3BOAUTLCA NoTpebutenem B
COOTBETCTBUM C yKasaHMeM npojaBua (MCNONHUTENd) NyTEM pacyeToB uYepes
CyObeKTOB HauMOHanbHOW MMATEXHOW CUCTEMbI, OCYLLECTBNAOWMNX OKa3aHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTensctBoM Poccuickon depepaummn o
HaLUMOHaNbHOW NMaTeXHOW CUCTEME, eCnNU MHOEe He YCTaHOBMEHO deepanbHbIMU
3aKoHaMu UM NHbIMWU HOPMaTUBHbBIMU NPaBoBbIMU akTamun Poccuiickon ®eagepauuun.

3. lNpn onnate TOBapoB (paboT, ycnyr) HanU4HbIMWU AEHEXHbIMW CcpeacTBaMu
obsizatenbcTBa notpebutensa nepen npoaasBLOM (MCNOMHUTENEM) MO onsiaTe ToBapoB
(pabot, ycnyr) cuMTaloTCca UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX CPeaCTB C
MOMEHTa BHECEHUS1 HanW4yHbIX OEHEXHbIX CPeAcTB npoaasuy (McnomnHuTento) nmbo
nnaTexxHomy areHTy (cybareHTy), OCyLecTBRAlWeMYy AOEATENbHOCTb MO npuemy
nnaTtexen uandecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpeaoCcTaBsiEMbIX
notpebutenem HanuyHbiX OEHEeXHbIX cpeactB 6e3 OTKpbITUS ©GaHKOBCKOro c4yeta
obsizaTtenbcTBa notpebutena nepen npoaasBLOM (MCNOMHUTENEM) MO onsiaTe ToBapoB
(pabot, ycnyr) cuMTaloTCa UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX CPeaCTB C
MOMEHTa BHECEHUA nNOTpeduTenemM HamnuyHbIX [OEHEeXHbIX CpeacTtB KpeauTHON
opraHusauun nmbo 6aHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyLLeCTBSOWMM
DesaTenbHOCTb B COOTBETCTBMM C 3akoHogaTtenbctBoM Poccuiickon Pepepaumm o
HaUMOHAaNbHOW NMNaTeXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NnyTem nepeBoda OEHEXHbIX CPEeACTB B paMKax
npuMeHsieMblXx dopm Oe3Hann4yHbIX pacyeToB o0bsA3aTenbCTBa NoTpedbutensa nepen
npodasuUOM (McnomHuTenem) Mo onfnate ToBapoB (paboT, ycnyr) cuuTarTcs
MCNOSTHEHHBbIMW B CYMMe, yKa3aHHOW B pPacrnopsiXeHuu 0 NnepeBoae AEHEXHbIX CPEeACTB,
C MOMEHTa [MOATBEPXAEHMS €ero ucnonHeHua obcnyxusarowen noTpedbutens
KpeauTHOW opraHu3aumen.

4. [Mpn onnate ToBapoB (paboT, ycnyr) npogasuly (MCNOMHUTENIO) 3anpeLieHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTM OT cnocoba ux onnaTtbl NOCPEACTBOM HaNMYHbIX PACHETOB MM B pamKax
npYMeHsAeMbIX POopM BGe3HaNMYHbIX pacyeToB.

5. MNMpopasel, (MCNOMNHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Yy noTpebutens
ybbITKM, Bbi3BaHHbIE HapyLleHneM TpeboBaHuin NyHKTa 1 HaCToSLLEN CTaTbM.

Cratba 17. Cyne6Has 3awmTa npaB notpedburteneun
1. 3awumTa npas notpedbutenen ocyLecTBNAETCS CyL0M.

2. Vckn o 3awmte npas notpebutenen moryt ObiTb NpeabsBreHbl No BbIOOpy nctua B
cyn no MecTy:

HaxoXxgeHna opraHms3aumm, a eclihi  OTBEeTYUKOM  ABIAETCA I/IH,EI,VIBI/Iﬂ,yaJ'IbeIVI
npegnpmnHnMaTenb, - ero XmTenbCrtBa,
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XutenbCtBa UIN I'Ipe6bIBaHI/IF| ncrTua;
3aKo4YeHnAa nnmn NCnoJiHeHnA goroeopa.

Ecnm wuck Kk opraHu3aumm BbiTeKaeT U3  OeATenbHOCTM ee  dunvana  unu
npeacTaBUTENbCTBA, OH MOXeT ObiTb MpeabsiBfieH B Cy4 NO MECTY HaxXOXOeHus ee
dwununana nnm npeacTaBuUTENbLCTBA.

(n. 2 8 ped. ®edepasnibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3. [loTpebutenu, wHble WUCTUbl NO MWCKaM, CBA3aHHbIM C HapyleHuem npas
notpebutenen, ocsoboxgalTca OT ynnaTbl rOCygapCTBEHHOW  MOLWIMMHbLI B
COOTBETCTBUM C 3aKOoHOoAaTeNbCTBOM Poccuiickon ®enepauumn o Hanorax un cbopax.

(n. 3 8 ped. ®edepanbHoz20 3akoHa om 18.07.2011 Ne 242-®3)

Mnae.a ll. 3awmTa npaB noTpedbuTeneun npu npoaaxe
TOBaApOB notpedouTensam

Cratbs 18. NpaBa notpebutensa npmn obHapyXeHnn B TOBape HE4OCTATKOB
(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNoTpebutenb B crnyyae obGHapyXeHUst B TOBape HeOOCTaTKOB, €CNN OHWU He Obinn
OroBOpEHbI NPoAaBLIOM, N0 CBOEMY BbiIGOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe Mapku (3TUX e Moaenun u (Mnu) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoOW e TOBap OPYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLMM NepepacHeToOM NOKYMHON LEHbI;

notpeboBaTb COPa3MepPHOro YMeHbLUEHNS MNOKYMHON LeHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B803mMe3HOro ycTpaHeHus HeJoCTaTKOB ToBapa
NN BO3MELLIEHMS pacxodoB Ha UX UcnpasneHne notTpebutenem unu TpeTbUM NMLOM;
OTKasaTbCs OT WCMOMHEHUs [oroBopa Kynnu-npodaxum w notpeboBaTb BoO3BpaTa
ynnadeHHon 3a ToBap cyMmmsbl. [1o TpeboBaHMo NnpodasLa u 3a ero cyeT notpeburens
OOIMKEH BO3BPaATUTL TOBAp C HegoCTaTKaMMm.

Mpn aTom noTpebuTenb Bnpase NoTpeboBaTb TakKe MOSIHOrO BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €My BCReACTBME MpoAdaXku ToBapa HeHagnexaiwiero kavecrtBa. YObITKu
BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHblE HACTOALWMM 3akOHOM Ans yO4OBMETBOPEHUS
COOTBETCTBYHOLWNX TpeboBaHWi noTpebutens.

B OTHOLWIEHUN TEXHUYECKM CMNOXHOro ToBapa notpebutenb B criyyae obGHapyXeHus B
HEM HedOCTaTKOB BMNpaBe OTKa3aTbCsl OT WMCMNOSIHEHUS OOroBopa Kynnu-npogaxu u
notpeboBaTb BO3Bpata ynnadYeHHOM 3a TakoW ToBap CyMMbl MO0 NpeabsBUTH
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW XXe Mapkun (MoAenu, apTUKyna) Unm Ha Takomn
Xe ToBap Apyron Mapku (mogenu, apTuKyrna) C COOTBETCTBYHOLLMM MepepacyeTom
MOKYMHOWM LieHbl B TeYeHMe NATHaAauaTv OHeN co AHS nepedayvy notpebutento Takoro
ToBapa. [lo wncTeyeHMM OTOr0 CpoKa YyKasaHHble TpeboBaHust noanexar
YAOBMETBOPEHUIO B OQHOM M3 CreayrLmnX Cnyyaes:

obHapyXeHune CyLeCTBEHHOro HeagocTaTka ToBapa;

HapylleHMe YCTaHOBMEHHbIX HAaCTOSLWMM 3aKOHOM CPOKOB YCTPaHEHUS1 HeOoCTaTKOB
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TOBapa;

HEBO3MOXHOCTb UCMNOJIb3OBaHUA TOBapa B Te4EHUE KaXXOOoro roga FapaHTMVIHOFO CpoOKa
B COBOKYMNHOCTH Gonee 4yem TpnouaTb AHen BcrnencrTeune HEeOOHOKpaTHOro yctpaHeHua
€ro pasfindyHbIX He4OCTaTKOB.

[NepeyeHb TeEXHNYECKM CMOXHbIX TOBApOB yTBepxaaetcs [NpaBnutensCcTBoM POCCUNCKON
depgepaumn.
(n. 1 e ped. ®edepanbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHuda, ykasaHHble B MyHKTe 1 HacTosilWen craTtbu, NpeabABNAITCA
notpebutenem npogasuy NM6O YNOMHOMOYEHHOW OpraHM3aumm Unm ynosiHOMOYEHHOMY
NHONBMAOYanbHOMY NpeanpuHUMaTernto.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MNoTpebutenb Bnpaese npeabaBuTb TpeboBaHUA, yka3aHHble B ab3auax BTOPOM WU
NATOM NyHKTA 1 HaACcTOSALWEN cTaTbW, WU3rOTOBUTENHO, YMNOSTHOMOYEHHOW OpraHvM3aumm
NN YNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento, UMNopTepy.

(6 ped. ®edeparibHbix 3akoHOo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

Bmecto npeabsaBneHus aTux TpeboBaHuM noTpebuTens BnpaBe BO3BpPaTUTb
M3roTOBUTEND WM UMMNOPTEPY TOBap HeHagnexaiwlero kadectsa um notpebosaTb
BO3BpaTa yniavyeHHoOW 3a HEero CyMMbl.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. YTpatun cuny. - @edeparibHbiti 3akoH om 25.10.2007 Ne 234-03.

5. OTcyTtcTBME Y NOTPEBUTENS KacCOBOrO MMM TOBAPHOrO Yeka Nnbo MHOro OOKYMEHTa,
yOOCTOBEPSIOLWMX (PaKT U YCINOBUSI MOKYMKU TOBapa, He SIBMSIeTCS OCHOBaHWeM AJist
oTKasa B yOBMeTBOPEHUN ero TpebGoBaHUI.

MNpoaaBsey, (M3roToBMTENMb), YMONMHOMOYEHHAs OpraHu3auus WM YnorHOMOYEHHbIN
MHOMBUAYanbHbIA  MpeanpuHUMatenb,  umnoptep  00s3aHbl  MPUHATL — TOBap
HeHaanexallero kadectsa y noTpebutens u B cnyvae HeobGXoOMMOCTM MNPOBECTU
NpoBepKy kavecTBa ToBapa. [MoTpebutenb BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTsa
TOBapa.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa O npuunMHax BO3HMKHOBEHMSI HEAOCTATKOB TOBapa npoaaBel
(n3roToBuTEND), YyNOMHOMOY€EHHas opraHu3aumus nnm YNOMHOMOYEHHbIN
NHOMBMAOYaAnNbHbIA  NpeanpuMHMMaTtenb, MMNopTep 006s3aHbl MPOBECTM 3KCMEpPTU3Y
ToBapa 3a CBOM CYeT.

JKcnepTusa ToBapa MNPOBOAUTCHA B CPOKW, yCTaHOBreHHble ctatbsamun 20, 21 n 22
HacTosiwero 3akoHa AONns  yOOBNETBOPEHUS  COOTBETCTBYHWOLWMX  TpeboBaHui
notpebutens. MoTtpebutens BnpaBe MNpPUCYTCTBOBaTb MpU MNPOBELEHMM IKCNEepPTU3bl
TOBapa W B Criyd4ae Hecorfacusi ¢ ee pesynbTaTaMu OCMNopuTb 3akroyeHue Takom
aKCnepTM3bl B cyaebHoM nopsiake.

(8 ped. ®edepanbHo20 3akoHa om 25.10.2007 Ne 234-®3)
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Ecnun B pesynbrate akcnepTv3bl TOBapa YCTaHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKIM
BCneacTBMe OOCTOATENbCTB, 3a KOTOpble He OTBevaeT npogasel (M3roToBUTENb),
notpebutenb o06s13aH BO3MECTUTb npofaBLy (M3roTOBUTEND), YNOSTHOMOYEHHOW
opraHusauunm  uMnM  yNnosIHOMOYEHHOMY  MHAMBMAYANbHOMY  MNpeanpuHUMaTento,
MMMNOPTEPY pacxodbl Ha MpoBedEeHMEe IKCMepTu3bl, a TakkKe CBsA3aHHble C €€
npoBedeHMEeM pacxodbl HA XpaHEHWe U TPaHCNOPTUPOBKY TOBapa.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. MNpopasey (M3roToBUTENb), YNOMTHOMOYEHHAA OpraHM3auns UNM YyNnonHOMOYEHHbIN
NHOMBMAYanbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha
KOTOPbIN HEe YCTAHOBMEH rapaHTUMHBLIN CPOK, €Cnv NoTpebuTenb AOKaXeT, YTO OHU
BO3HUMKIM O nepegayv ToBapa NoTpedbuTento nnu no npuydnHam, BO3HUKLIMM A0 3TOro
MOMEHTA.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHoOweHuMn TOBapa, Ha KOTOPbIN YCTAHOBMIEH rapaHTUWHLIM CPOK, MpoLaBel,
(n3roToBuTEND), YyNONHOMOYEeHHas opraHusaums nnm YNOMHOMOYEHHbIN
MHOMBUAYANbHBLIN NpeanpuHMMaTeNlb, MMMNopTep OTBeYaeT 3a HeaocTaTkm ToBapa,
€CnM He [JoKaxeT, YTO OHM BO3HWKIM MOCNe nepefadn ToBapa noTpebutento
BCNEeACTBME HapyweHus notpebutenem npasusi UCMNOMb30OBaHUS, XPaHEHUs unm
TpaHCNOPTUPOBKM TOBapa, 4ENCTBUIA TPETbUX UL, U HENPEOLONIMMOWN CUTblI.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 ssedeH DedepasibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

7. JoctaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm 6Horiee nATM KUnorpamMmmoB
ONs pEMOHTA, YLEHKWU, 3aMeHbl U (MnKn) Bo3BpaT MX NOTPeOUTENo OCYLLECTBAAKOTCA
cMnamm M 3a CYeT npojasua (M3roTOBUTENS, YNOSTHOMOYEHHOW OpraHu3aumm Wnm
YNONMHOMOY€EHHOIo MHAVBUAYANbLHOIO NpeanpuHUMaTens, umnopTepa).

B cnyyae HeucnonHeHusi gaHHoOW 00SI3aHHOCTW, a TakXke Mpu OTCYTCTBUMM NpojaBLa
(u3rotoBUTENS, YNONHOMOYEHHOW opraHusauum nunm YNONIHOMOYEHHOro
MHAMBUAOYANbHOro NpeanpuHUMaTens, UMnopTepa) B MecTe HaxoxaeHust noTpebutens
AocTaBka v (Mnv) Bo3BpaT yKka3aHHbIX TOBApPOB MOFYT OCYLLECTBNSATbLCSA NoTpebutenem.

Mpn aTOM nNpopaBey  (M3roTOBUTENb, YMONIHOMOYEHHAs  OpraHuM3auus  unu
YNOfMMHOMOYEHHBIN  MHAMBUAYaNbHbIM  MpegnpuHuMarens,  uvnoptep)  obsisaH
BO3MECTUTb NoTpebuTento pacxodbl, CBs3aHHble C [OCTaBKOM W (MnM) BO3BpPaTOM
yKasaHHbIX TOBapOB.

(n. 7 8 ped. ®edeparsibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpokn npeabsABneHusi notpeodutenemMm Tpe60BaHUM B OTHOLUEHUMU
HeJoOCTaTKOB TOBapa

1. lMoTpebuTtenb BnpaBe NpeabABUTL NpeayCcMOTpeHHble cTatben 18 HacTtoswero
3akoHa TpeboBaHMA K npoaasLy (M3roTOBUTENO, YNONHOMOYEHHOW OpraHu3auun nnm
YyNONMHOMOYEHHOMY MHAMBMAYANbHOMY MpeanpuHMMaTento, MMNopTepy) B OTHOLLEHWM
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HeJOCTaTKOB TOBapa, €CNU OHM OBHapyXeHbl B TeYeHue rapaHTUMHOrO cpoka unu
cpoka rogHoCTMW.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHOWeHMn TOBapoOB, Ha KOTOpble TrapaHTUIAHbIE CPOKM WM CPOKW FOAHOCTM He
YyCTaHOBNEHbI, MOTpebuTenb BNpaBe MpeabsiBUTb YKasaHHble TpeboBaHusa, ecnu
HeAOCTaTKN TOBAPOB OOHApY»KeHbl B pas3yMHbIN CPOK, HO B Npefernax AByX NeT CO AHS
nepegayn nx notpebutento, ecnv 6onee AnNUTENbHbLIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
NN OOrOBOPOM.

(n. 1 e ped. ®edepanbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. lapaHTUMHBLIM CPOK TOBapa, a Takke CPOK ero cnyxbbl ucumcnseTcda co AHA
nepegadn ToBapa noTpebutento, ecnu MHOe He NpeaycMOTpeHO AoroBopom. Ecnu
OeHb nepefayn YCTaHOBUTb HEBO3MOXHO, 3TWM CPOKM UCHUCASAKTCA CO [AHSA
N3roToBMNeHMs ToBapa.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

[nsi ce30HHbIX TOBapoB (00yBU, oaexabl U MPOYNX) 3TU CPOKM UCHUCHASIOTCA C MOMEHTA
HaCTYNMeHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMMeHna KOTOporo onpenensercs
COOTBETCTBEHHO cybbektamyn Poccunckon depepaumm mucxogs u3 KrMMaTUYECKUX
YCNOBU MeCTa HaxoXaeHnsa notpeburtenen.

Mpu npopaxe ToBapoB Mo obpasuam, Mo Mo4vte, a Takke B Cry4yasix, ecnv MOMEHT
3aKMYeHNss A0roBopa Kynnu-npoaxu 1 MOMEHT nepedadn ToBapa NnoTpedutento He
COBMaaaloT, 3T CPOKN UCUUCTIAKOTCA CO AHSA AOCTaBKM ToBapa notpeduTento.

Ecnu notpebutenb nuiieH BO3MOXHOCTM MCMONb3oBaTb ToBap BcneacTeue
o6CcTOATENLCTB, 3aBUCALMX OT npodaBua (B 4YacCTHOCTW, TOBap HyxadaeTcsa B
cneumanbHON yCcTaHOBKe, NOAKMYEeHUM unmn cbopke, B HEM MMEHTCS HedoCTaTKu),
rapaHTUMHBIN CPOK He TeYeT A0 YyCTpaHEeHUs NPOaAaBLIOM Takux 06CTOATENbCTB.

Ecnn peHb pgocTaBku, YCTaHOBKM, MOAKMOYEHMS, COOpKM ToBapa, YCTpaHeHus
3aBUCALLMX OT NpoAaBua 06CTOATENbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDb HE MOXET
ncnonb3oBaTb TOBap MO Ha3HAYeHWIO, ONpefenuTb HEBO3MOXHO, 3TU  CPOKM
MCUYUCTIAIIOTCA CO OHSA 3aKII0YEeHNs JOroBopa Kynnu-npoaaxu.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

AB3aL ncknioudeH. - @edeparibHbil 3akoH om 17.12.1999 Ne 212-03.

Cpok rogHoCTK ToBapa onpegenseTcs NepmoaoM, UCHUCISEMbIM CO OHSA U3rOTOBNEHNSA
TOBapa, B TeYeHWe KOTOPOro OH MpUrogeH K WCNONb3OBaHWIO, WAW JaTow, Ao
HaCTynfeHnsa KOTOpOW ToBap NPUrodeH K UCMOMb30BaHWUIO.

MpopomKUTENBLHOCTL  CpOKa  FOQHOCTM  ToBapa  AO/PKHA  COOTBETCTBOBATb
obasaTenbHbIM TpeboBaHuAM Kk 6e3onacHOCTM ToBapa.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

3. rapaHTVIVIHbIe CPOKM MOryT YCTaHaBIIMBaTbCA Ha KOMMIEKTYHOWMNE WU3OeNna u



3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasneH cantoMm [JokymeHTbI24
(pem. ot 03.07.2016) "O 3awmTe npas noTpebutenen” http://dokumenty24.ru — JokymeHTbl Poccunckoro
(c nam. n gon., Bctyn. B cuny ¢ 03.07.2016) 3akoHopaTenbcTBa

COCTaBHble 4acTM OCHOBHOro ToBapa. [apaHTUWHbIE CPOKM Ha KOMMMEKTylLme
N3genusa n cCoCTaBHble YacTh NCHUCTIAIOTCA B TOM Xe nopsigke, YTo U rapaHTUNHbBIA CPOK
Ha OCHOBHOW TOBap.

[[apaHTUWHbIE CPOKM Ha KOMMMEKTyWLWMe U3Oenus U COCTaBHble 4acTu ToBapa
CUMTaIOTCH paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3Jenue, ecriv MHOe He
yCTaHOBMEHO OOroBopoM. B criyyae, ecnu Ha KOMMMeKTyloLwee U3genne n CoCTaBHYHo
YyacTb ToBapa B  [JOroBope YCTaHOBMIEH TrapaHTUWHbLIM  CPOK  MeHblueun
NPOAOIPKUTENBHOCTN, YEeM rapaHTUNHBIA CPOK Ha OCHOBHOE wusgenue, notpebutennb
BrNpaBe npeabsBUTb TpeboBaHUSA, CBA3aHHble C HegocTaTkamu KOMMMEKTYHLero
n3genusa 1 CoCTaBHOM 4acTu ToBapa, NpuM uUx obHapyXeHUM B TeYeHWe rapaHTUNHOrO
CpOKa Ha OCHOBHOE nsaenue, ecnv NHoe He NPegycMoTPEeHO JOrOBOPOM.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha komnnekTylowee u3genve YCTaHOBMEH rapaHTUiHbIA CPOK Bonbluen
NPOOOSMKUTENBHOCTN, YEM TFapaHTUMHBLIAW CPOK Ha OCHOBHOW TOBap, notpebutenb
BNpaBe npeabsaBuUTb TPeboBaHMSA B OTHOLLEHUM HEAOCTaTKOB TOBapa Mnpu yCroBUW, YTO
HeJOCTaTKM KOMMMEKTYIOLWEero n3genuss obHapyXeHbl B Te4eHUe rapaHTUNHOrO Cpoka
Ha 3TO u3gernve, He3aBMCUMO OT UCTEYEHUSA rapaHTUUHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HaCTOsLEN cTaTbe, OBOAATCA A0 cBeAdeHus notpebutens B
MHdOpMaUuM O ToBape, NPeAoCTaBnsieMon NnoTpebuTento B COOTBETCTBMU CO CTaTbeN
10 HacToswero 3akoHa.

5. B cnyyasix, korga npegyCMOTPEHHbIN JOroBOPOM rapaHTUMHbLIM CPOK cocTaBnsaeT
MeHee [OBYyX NneT W HedocTaTkn ToBapa oObHapyxeHbl notpebutenem no ucredeHuu
rapaHTUMHOIrO CpoKa, HO B npefenax AByX NeT, notpebutenb Bnpase NpeabsiBUTH
npogasuy (u3rotoButento) TpeboBaHusA, NpeayCcMOTpeHHble cTaTben 18 HacToswero
3akoHa, ecnu [OKaXeT, 4YTO HeaocTaTkM ToBapa BO3HMKNAM A0 €ero nepegauyu
noTpebuTento nnun nNo NpUYNHaM, BO3HUKLINM 4O 3TOF0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISIBEHWSI CyLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb Brnpase
npeabsiBUTbL U3roTOBUTENHO (YNONTHOMOYEHHOW OpraHvM3auum UNn ynoriHOMOYeHHOMY
UHAMBMAYaNbHOMY MpeanpuHUMaTento, uMmnoptepy) TpeboBaHne O Ge3BO3ME34HOM
YCTPpaHEeHUN TaKUX HeOoCTaTKOB, €CNN [AOKaXeT, YTO OHM BO3HWKNM OO0 nepenayqu
TOoBapa NoTpedbuTento Unmn No NPUYMHaM, BOHUKLLMM [0 3TOr0 MOMEHTA.

YkaszaHHoe TpeboBaHnme MOXeT ObiTb MpeabsaABreHo, ecnu HegocTtaTkm ToBapa
obOHapyXeHbl MO MCTEYEeHUW OBYX NEeT CO OHSA nepefayn ToBapa notpebutento, B
TeYeHne yCTaHOBIIEHHOrO Ha TOBap Cpoka CryXbbl UNn B TeYeHne OeCATU NeT CO AHS
nepegayv ToBapa noTpeduTento B cnyyYae HeyCTaHOBNEHNSA CpoKa CNyXObl.

Ecnun ykaszaHHoe TpeboBaHWe He yooBMEeTBOPEHO B TeYEHNE ABaaLaTU OHEN CO OHA ero
npeabsBreHns notpedbutenem nnn obHapyXeHHbI UM HeLOCTaTOK ToBapa SABMASETCH
HeyCcTpaHUMbIM, NOTpebutenb No ceoemMy BbIGOpPY BnNpaBe NpeabsiBUTb U3rOTOBUTENMIO
(yNnONMHOMOYEHHOW  OpraHM3auuMmM WM YNOSIHOMOYEHHOMY  MHAUBMAYaNbHOMY
npegnpuHMMmaTento, MMMNopTepy) WHble NpPeaycMoTpeHHble nyHKTom 3 ctatbun 18
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HacTosiwero 3akoHa TpeboBaHMss  wunM  BO3BpPaATUTb  TOBap  M3rOTOBUTENHO
(yNnONMHOMOYEHHOM  OpraHM3auMM WM YNOSIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpyHMMaTtento, MMmnopTtepy) M notpeboBaTb BO3BpaTa YNfavyeHHOW AEHEXHOW
CYMMBbl.

(n. 6 8 ped. PedeparnbHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa wusrotoButenem (npoagaBLOM,
YNOSIHOMOYEHHOW oOpraHusauuen UM YNoJIHOMOYEHHbIM WHAUBMAYaANbHbIM
npeanpuHUMaTenemMm, MMNopTepomMm)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHust HeJoCTaTKOB ToBapa He onpeneneH B NMMCbMEHHOW dopme
cornalleHneM CTOPOH, 3TU HedoCTaTKM [OOSMKHbl OblTb YCTpaHeHbl W3roTOBUTENEM
(npogaBsLOM, YNONMHOMOYEHHOM opraHusauuen nnu YNONTHOMOYEHHbIM
nHanBMAYarnbHbIM NpegnpuHuMmaTenemM, UMMNOPTEPOM) He3amMeanuTenbHO, TO ecTb B
MUHUMarbHbIN CPOK, OOBEKTMBHO HEOOXOANMBIN ANA UX YCTPAHEHUS C y4ETOM OObIYHO
npuMmeHaemoro cnocoba. Cpok ycTpaHeHWss HedoCTaTKOB ToBapa, onpefernsemMbin B
NMMCbMEHHOW (hopMe corralleHMeM CTOPOH, He MOXET NpeBbIWaTh COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHUs HeQOCTATKOB ToBapa CTaHeT O4YeBUOHbIM, YTO
OHW He ByayT yCcTpaHeHbl B onpeAeneHHbl cornatleHmemM CTOPOH CPOK, CTOPOHbI MOTyT
3aKn4YnTb CcornaleHne O HOBOM CpOKe YCTpaHeHus HegocTaTkoB, ToBapa. [pu atom
OTCyTCTBUE HeobXoaMMbIX ANS YCTPaHeHWs HedoCTaTKOB ToBapa 3anacHbIX YvacTew
(oetanen, martepuanoB), obopyaoBaHWs WUNU MNOAOGHbIE MNPWUYUHBI HE SBMNSAKTCS
OCHOBaHVEM A 3aKNi0YeHWs COormnalleHns O TakOM HOBOM CpOKe U He ocBoboxaatoT
OT OTBETCTBEHHOCTW 3a HapyLleHWe CpoKa, OnpeferieHHOro cornaweHuemM CTOPOH
nepBOHaYanbHo.

(n. 1 e ped. ®edepasnbHo2o 3akoHa om 25.10.2007 Ne 234-®3)

2. B oTHOLWEHMN TOBApOB ANUTENBLHOINO NOMb30BaHUS M3roTOBUTEMb, Npoaasel NmMbo
YyNOfIHOMOY€EHHas opraHusauus nnm YNONMHOMOYEHHbIN NHOMBUAYaNbHbIN
npeanpuHumatens 00s3aHbl  Npy  NpeabsBneHun notpebutenem  yKkasaHHOro
TpeboBaHus B TpexaHEeBHbIN CPoK 6e3Bo3Me3nHO npeaocTaBuTb MNoTpebuTtento Ha
nepuon pemMoHTa TOBap ANUTENbHOrO MNONb30BaHUS, obnagalwun STUMK  XKe
OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBaMKM, obecneyvMB [OCTaBKYy 3a CBOW CYeET.
[MepeyeHb TOBApOB ANIMTENBHOMO NOMb30BaHUSA, HA KOTOPbIE YKka3daHHoe TpeboBaHue He
pacnpocTpaHsieTcs, ycTaHaBnmBaeTtcs [pasutensctsom Poccurickon ®epepauuu.

(6 ped. ®edeparbHbix 3akoHoe8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHMss HeOoCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcs Ha Nepuoa, B TEYEHME KOTOPOro ToBap He UCMOMb30Barncs. YKa3aHHbIN
nepuon ncuncnsaeTcs co AHA obpalleHns notpebutensa ¢ TpeboBaHneM 06 ycTpaHeHUN
HegOCTaTKOB TOBapa A0 AHSA Bbldayu ero no okoH4YaHuu pemoHTa. Npu Bbigave ToBapa
n3rotToBuTenNb (NpPoAaBel, YMNOSIHOMOYEHHAA oOpraHuM3auus WNn  ynosTHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpuHUMaTenb, uMnopTep) 0b6a3aH NpegocTaBnTb B MMCbMEHHOM
dopme noTpedbutento nHdopmauuto o garte obpaileHms notpedutens ¢ TpeboBaHneEM
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06 ycTpaHeHun OBHapyXeHHbIX UM HeOOCTaTKOB TOBapa, O AaTe nepefayn ToBapa
notpebutenem ons ycTpaHeHNs HeAOCTaTKOB ToBapa, O AaTe yCTpaHeHUs1 HeJOCTaTKOB
ToBapa C WuX onucaHveMm, 06 WCNONMb30BaHHbLIX 3anacHbIX YacTax (getansx,
mMaTepuanax) M O gate BblgauuM ToBapa MNOTPEOMTEntd MO OKOHYaHWW YCTpPaHEeHWUs
HeJoCTaTKOB TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. lMpu ycTpaHeHUn HeLoCTATKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro
n3genua MnM COCTaBHOW 4YacTM OCHOBHOIMO WM3AENUSA, Ha KOTOpble YCTAHOBIIEHBbI
rapaHTUMHbIE CPOKW, HA HOBbIE KOMMIEKTYHOLlee wn3genue WnNn COCTaBHYH 4YacTb
OCHOBHOIO U34enus yCTaHaBNMBaETCS rapaHTUNHbBIA CPOK TOWM XKe NPOAOIIKUTENbHOCTH,
YTO U Ha 3aMEHEHHble KOMMIEKTYILee U3genne MM COCTaBHYKD 4aCTb OCHOBHOTO
n3genus, ecnv NHoe He NpesyCMOTPEHO LOrOBOPOM, U rapaHTUMHBIN CPOK MCYMCNSETCH
CO [HS Bblga4m NoTpebuTento 3Toro ToBapa No OKOHYaHMU PEMOHTA.

(n. 4 8 ped. ®edepasnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectsa

1. B cnyyae oGHapyxeHuWsi noTpebutenem HeOoCTaTKOB ToBapa M npeabsiBreHus]
TpeboBaHMsA O ero 3ameHe npopaasel, (M3roToBUTENb, YNONTHOMOYEHHasi opraHu3auus
WM YNOSTHOMOYEHHbIN  MHOMBUAOYANbHbIA NpeanpuHUMaTtens, umnopTep) o06s3aH
3aMEHUTb TaKoW TOBap B TEYEHWe cemMu AHeN CO OHS NpenbsBreHUs yKaszaHHOro
TpeboBaHuA noTpebutenem, a npuv HeobBXOOUMOCTM AOMNONMHUTENbHOW MPOBEPKU
KayecTBa Takoro ToBapa NpoaaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
WM YNONTHOMOYEHHBIM WHAMBUAYarNbHLIM NpeanpuHUMaTenem, UMNopTepom) - B
TeyeHue OBauaTv AHel co OHSA NpeabsiBNeHns ykasaHHoOro TpeboBaHus.

Ecnrm 'y npogaBua  (M3rotoBUTENS,  YNONIHOMOYEHHOW  OpraHuM3auMmM  unm
YNOMHOMOYEHHOIO WHAUBMAOYANbHOIO NpeanpuHMMaTens, umnoptepa) B MOMEHT
npeabsiBrieHns TpeboBaHMsi OTCYTCTBYET HEOOXoAUMbIN ANsi 3aMeHbl TOBap, 3aMeHa
AOoMmkHa ObITb NpoBedeHa B TeYEHME Mecslua CO OHA NpeabsBNEeHUst Takoro
TpeboBaHus.

B panoHax KpanmHero CeBepa W NpUpPaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOANEXUT yOOBNETBOPEHMIO MO €ro 3asBMEHUIO B CPOK,
HeobXxoauMbIA Onsi o4epeaHOn A0CTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW panOHbl, B
cny4ae OTCYTCTBMS Yy NpojaBua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHvM3aumMm unu
YNONHOMOYEHHOIO MHAMBMAOYANbHOrO npeanpuHuMaTens, nmnoprepa) Heob6xoanMMoro
AN 3aMeHbl TOBapa Ha AeHb NpeabsBeHns yKka3aHHOro TpeboBaHus.

Ecnn gnsa 3ameHbl ToBapa Tpebyetca 6onee cemun aHen, no TpeboBaHmo notpebutens
npoaaseL (M3roToBUTENb NGO YNONHOMOYEHHast OpraHM3aumsa UM ynosTHOMOYEHHbIV
NHOMBMAYaAnNbHbIA NpeanpuUHUMaTEnb) B TeYyeHue Tpex OHEW Co OHA npeabsBneHus
TpeboBaHus 0 3ameHe ToBapa 06sa3aH 6e3B03Me3aHO NpeaocTaBUTb NOTPebUTENto BO
BPEMEHHOE MONb30BaHME Ha MNepuon 3aMeHbl ToBap OMUTENbHOIO MNOJIb30BaHUS,
obnagarowmn 3TUMM XXe OCHOBHbIMM NOTPEBUTENLCKMMKM CBOMCTBamMU, obecnevmB ero
AOCTaBKy 3a CBOM cyeT. OTO MpaBWfI0O HE PacnpOCTPaHSETCs Ha ToBapbl, NepeyYeHb
KOTOpbIX onpeaensieTcsi B COOTBETCTBUM C NMyHKTOM 2 cTaTbk 20 HacToswero 3akoHa.
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(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-03, om 25.10.2007 Ne 234-®3)

2. ToBap HeHaanexawlero Kka4yecTBa A0JMKEH ObITb 3aMEeHEH Ha HOBbLIWM TOBap, TO €CTb
Ha ToBap, He ObIBLINIK B ynoTpebneHuu.

[Npu 3ameHe ToBapa rapaHTUNHbLIA CPOK UCHUCNAETCHA 3aHOBO CO OHSA Nepeaadn ToBapa
notpeburento.

CtaTtba 22. Cpoku yaoBneTBOpeHUsi oTAaenbHbIX TpeboBaHUN noTpedbutens
(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHust noTpebuTens o CopasMeEpPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa,
BO3MELLEHMM PacxXxoOoB Ha UCNpaBfeHuMe HeaoCTAaTKOB ToBapa noTpebutenem unu
TpeTbUM InMLOM, BO3BpaTe YMMayeHHOW 3a TOBap [OEHEXHOW CyMMbl, a Takxke
TpeboBaHMe O BO3MeLWEeHUN YObITKOB, MPUYMHEHHbLIX MOTpebuTento BcneacTeme
npodaxu ToBapa HeHaanexawlero kadecrtBa nmMbo nNpeaocTaBneHnsa HeHagnexaiien
nHdopmMauunm O TOBape, nognexaT yOOBNEeTBOPEHMIO NPoAaBLOM (M3rOTOBUTENEM,
YNONMHOMOYEHHON  OpraHu3auvMerd  WNU  YNOAHOMOYEHHbIM  UHAMBMAYASbHBIM
npeanpuHMMaTenemMm, UMNOPTEPOM) B TeYeHWe OeCATU OHeW CO OHA npeabsiBNeHus
COOTBeTCTBYHOLero TpeboBaHus.

(8 ped. ®edeparnbHo2o 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb MpoaaBua (M3roToBUTENs, YMNONTHOMOYEHHOMU
opraHuMsauum WM YMNONHOMOYEHHOro MWHAUBMAYaNbHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TpeboBaHU noTpedbuTens

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npegycMoTpeHHbIX ctatbsammn 20, 21 n 22 Hactoswero 3akoHa
CPOKOB, a Takke 3a HEBbINOSIHEHME (3a4epPXKKy BbINOMNHEHUS) TpeboBaHMs noTpebutens
0 NpefoCTaBfeHMn eMy Ha NEpPMOA PEMOHTA (3aMeHbl) aHanorM4yHoro ToBapa npogasel,
(n3roToBUTEND, yrNorTHOMOYEHHas opraHusaums nnu YMOMHOMOYEHHbIN
NHOMBMAYanbHbIA NpeanpuHUMaTenb, UMNopTep), OOMNYCTUBLUMA TakMe HapyLUEHWS,
ynnadmBaeT notpebutento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY (MEHI0) B pasmepe
OLHOro NpoLeHTa LeHbl ToBapa.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpeaensieTcs, UCXOAs U3 ero LeHbl, CyLleCcTBOBaBLUEN B TOM MecCTe, B
kKoTopoM TpeboBaHue noTpebutens JOMKHO 6biNo GbiTb YOOBNETBOPEHO MPOAABLIOM
(n3roToBUTENEM, yrNnONHOMOY€EHHON opraHusaumemn nnu YNOMHOMOYEHHbIM
MHAMBUAYanbHbIM  NPeAnpuUHUMaTeneM, WMMNOPTEPOM), B [AeHb [A0OpPOBONBLHOIO
yAOBMETBOPEHUs Takoro TpeboBaHWsi unu B AeHb BblHECEHUSI CyaebHOro pelueHus,
ecnu TpeboBaHme 4O6POBOMBLHO YAOBMETBOPEHO HE Bbifo.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINONHeHUs TpeboBaHui nNoTpebutens B CPOKW, NPeayCMOTPEHHbIE
ctatbamm 20 - 22 Hactodwero 3akoHa, noTpebutenb BnpaBe MO cBoeMy BblGOpy
npeaobsBUTb NMHblEe TpeboBaHUS, yCTaHOBIEHHbIE CcTaTben 18 HacToswero 3akoHa.
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Cratba 23.1. [llocneactBuMa HapyweHuMs nNpoAaBLUOM CpokKa nepepaum
npeaBapuTeNnibHO OMJIA4YeHHOro ToBapa noTpeouTento

(ssedeHa ®edeparibHbIM 3akoHOM om 25.10.2007 Ne 234-®3)

1. [oroBop Kynnu-npogaxu, npegycmaTpuBarowmi 00653aHHOCTb noTpebuTens
npeaBapuTenbHO ONMNaTUTb ToBap, AOMMKEH codepaTb YCMoBWE O CPOKe nepenadv
ToBapa notpebutento.

2. B cnyyae, ecnn npopgaseu, MONyYUBLUMA CyMMY MpeaBapuTesibHOW onnaTtbl B
onpeaeneHHoM A0roBOpPOM Kynsiv-npoAaxu pasmepe, He UCNonHWN 06A3aHHOCTb Mo
nepegade ToBapa noTpebuTentdo B YCTAHOBMEHHbIA TakMM [LOrOBOPOM  CPOK,
noTpebuTenb No cBoemy Bblbopy Bnpase notpeboBathb:

nepeaayn onna4yeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeribHOM onnaTbl TOBapa, He NepeAaHHoOro NpoaaBLOM.

Mpn atom notpebutens Bnpase notpeboBaTb Takke MOSIHOrO BO3MELLEHUST YObITKOB,
MPUYMHEHHBIX €My BCMeACTBME HapyLeHUs YCTaHOBIIEHHOMO [AOrOBOPOM  Kymsin-
Npoaaxun cpoka nepegayvv npeasapuTenbHO OnnavyeHHoro Toeapa.

3. B cny4ae HapylUeHuUsi yCTaHOBMEHHOIro AOroBOPOM Kyniv-npoaaxun cpoka nepenayu
npeaBapuTenbHO OMNflaYeHHOro ToBapa NoTpebuTento npoaaBel ynnadvBaeT eMy 3a
KaXxabli eHb NPOCPOYKN HEYCTOMKY (NeHu) B pasmepe MNOSIoBUHbI MPOLEHTA CYyMMbI
npeaBapuTenbHON onnaTtkl ToBapa.

HeycTonka (neHun) B3biCKMBaETCA CO OHS, KOraa no AOroBopy Kynnu-npogaxu nepegava
ToBapa notpebutento gormkHa 6Gbina ObiTb OCywlecTBNeHa, A0 OHA nepedayun ToBapa
noTpeduTento unn 4o OHS yAOBAeTBOpeHus TpeboBaHna notpedbutensa o Bo3BpaTe eMy
npeaBapuUTENbHO YNIavyeHHOW UM CyMMbl.

CyMMa B3bICKaHHOW MOTpeBUTENEM HEYCTOWMKU (MEHU) HE MOXET MpeBbilWaTb CyMMY
npeaBapuTenbHOW onnaThl TOBapa.

4. TpeboBaHus notpebutensa o Bo3BpaTe ynravyeHHOW 3a ToBap CYMMbl U O MOSTHOM
BO3MeLLeHMM YObITKOB nognexart yAOBMAeTBOPEHUIO MNpoAaBLOM B TevyeHue LecATu
OHEN Co OHA NpeabsaBreHns cooTBeTCTBYOLWEro TpeboBaHms.

5. TpeboBaHna noTpebuTend, yCTaHOBSIEHHbIE MYHKTOM 2 HacTosIWen CcTaTbW, He
noanexaT YOOBMETBOPEHWMIO, €Cnu npodaBeL, AOKaXeT, 4YTO HapylleHue CpOKOB
nepegayn notpebutento npeaBapuTenbHO  OMMA4YeHHOro ToBapa  NPOWU3OLUIIO
BCNEeACTBME HEMPEOOONIMMON CUIMbl UK NO BMHE NOTpebutens.

Cratba 24. PacyeTbl ¢ notpebutenem B cnyvyae npuobGpeTeHuss MM ToBapa
HeHaanexawero KayecTtBa

1. Mpu 3ameHe ToBapa HeHaANexallero kKayecTsa Ha TOBap 3TOWM e MapKu (3TUX Xe
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mMoZenu un (unu) apTukyna) nepepacyeT LeHbl ToBapa He NPpOU3BOAMUTCS.
(8 ped. ®edeparnbHo2o 3akoHa om 25.10.2007 Ne 234-®3)

2. lNpun 3ameHe ToBapa HeHagnexallero Ka4ectBa Ha TakoW Xe ToBap ApYron Mapku
(Mogenu, apTukyna) B criydae, €Cnu LeHa ToBapa, nognexallero 3aMmeHe, HUKe LeHbl
ToBapa, NpefoCTaBIIEHHOIO B3aMeH, NnoTpebuTens [OMKeH JonnaTuTb pasHuly B
LUeHax; B cnyyae, ecrnv LeHa ToBapa, noanexawlero 3ameHe, Bbllle LieHbl ToBapa,
NpedoCcTaBNeHHOro B3aMeH, pasHuua B LieHax BbinnadveBaeTcs notpebutento. LleHa
TOBapa, MoAnexailero 3ameHe, oOrnpefenseTcd Ha MOMEHT €ero 3ameHbl, a €ecrnu
TpeboBaHue nNoTpedbuTens He yooBNEeTBOPEHO NPOoAaBLOM, LieHa 3aMeHAeMoro Toeapa
N ueHa nepegaBaemMoro B3aMeH ToBapa onpefensitoTca Ha MOMEHT BblHECEHUS Cyo0oM
peLleHns o 3ameHe ToBapa.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npegbasneHns notpebutenem tpeboBaHnsa 0 cCOpasMeEpPHOM YMEHbLUEHUN
MOKYMHOM LEeHbl ToBapa B pacyeT MPUHMMAaETCa LeHa ToBapa Ha MOMEHT
npeabsBneHns notpebutenem tpebosaHmsa 06 yueHke unum, ecnm oHO 406POBONBHO He
YyAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM PeLLUEHNsI O COPa3MePHOM YMEHbLLEHWN
MOKYMNMHOWN LiEHbI.

(n. 3 8 ped. ®edepanbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. MNpwn BO3BpaTe ToBapa HeHagnexaulero kayectsa notpebutenb Bnpase TpeboBaTtb
BO3MELLEHNS pasHuUbl MeXay LeHOW ToBapa, YCTaHOBIIEHHOW [OroBOPOM, U LIEHOW
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT [0OpPOBOSBHOIO YOOBMETBOPEHUSA TaKOro
TpeboBaHua wunu, ecnu TpeboBaHne [OOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM peLleHUs.

(n. 4 ssedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, 8 ped. ®edeparsribHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexawero kKayectsa, NPOAAHHOIO B KpeawuT,
noTpebuTeno BO3BpallaeTCA ynnayeHHas 3a TOBap [AEHEeXHas Cymma B pa3mepe
noralleHHOro Ko AHK BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs
nnarta 3a npefocTaBlieHNE KpeanTa.

(n. 5 6 ped. ®edepanbHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecrtBa, MpMOOpPeTEHHOro
notpebutenem 3a c4yeT noTpebuTenbckoro kpeguTta (3arvma), npogasel, o064a3aH
BO3BpaTUTb NOTPEOUTENIO ynnadeHHyl 3a ToBap [AEHEXHYI CyMMYy, a Takke
BO3MECTUTb YNfayeHHble NoTpeduTenem npOoLEHTbl U WHbIE MIATeXW MO [OroBOpYy
noTpebuTenbCcKoro kpeanTa (3anma).

(n. 6 ssedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

Cratbsa 25. MpaBo noTpedbuTens Ha 0oOMeH ToBapa Hagnexallero KayecTBa

1. lMotpebutene BnpaBe OOMEHATb HENPOAOBOSLCTBEHHbLIM TOBap Hagnexaliero
KayecTBa Ha aHamnorMyHbl TOoBap Yy nMpodasua, y KOTOpOro 9TOT ToBap Obin
npuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no ¢opme, rabaputam, ¢acoHy,
pacuBeTke, pasMepy Unu Komnnekrauum.
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(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb MMeeT NpaBo Ha 0OMeH HenpoAOBONbLCTBEHHOrO ToBapa HaaseXxallero
KayecTBa B TeYeHWE YeTbipHaOUaTh OHEN, HE CYUMTas OHS ero NoKynKku.

O6meH HenpoOoBONbCTBEHHONO TOBapa Hagnexallero kayectBa NpoOBOAWUTCS, eCnu
YyKa3aHHbIi TOoBap He Obin B ynoTpebneHuu, COXpaHeHbl €ero TOBapHbIA BWA,
notpebutenbckne cBoncTtBa, nnNombObl, abpuyHbie SpnblkKAM, a Takke UMeeTcs
TOBapPHbIA YEK UM KAacCOBbIN YeK NMMBO MHOM NOATBEPXKAAKLWMI onnaTy yKasaHHOro
ToBapa fokyMeHT. OTcyTCcTBME Yy noTpebutens ToBapHOro Yeka UM KaccoBOro 4eka
nmbo uMHOro noaTBepXAalLWero onnaty ToBapa [OKYMEHTa He nuwaet ero
BO3MOXHOCTU CCbINaTbCH Ha CBUAETENbCKUE NOKa3aHus.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepeyeHb TOBapoOB, He nognexawmx o6MeHy Mo OCHOBaHUAM, YKa3aHHbIM B
HacTosILen cTaTbe, yTBepxaaeTcs [NpasutensctBoMm Poccuiickon ®eagepaumm.

2. B cnyyae, ecnn aHanorn4Hbli ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalieHns
notpebutens Kk npoaasuy, NoTpebutens BNpaBe oTKa3aTbCs OT UCNOSTHEHUSA AOroBopa
Kynnu-npogaxwu n notpebosaTb Bo3BpaTa ynnavyeHHOM 3a yYKa3aHHbI TOBap LEHEXHON
cymmbl. TpeboBaHne noTpebutenss 0 Bo3BpaTe YNfayeHHOW 3a YyKasaHHbIA ToBap
OEHEXHOW CyMMbl NOANEXUT YOOBNETBOPEHUIO B TEYEHME TPEX AHEN CO OHS BO3BpaTa
yKaszaHHOro Tosapa.

Mo cornawenunto notpebutens ¢ npogaBuom o6OMeH ToBapa MOXeET ObiTb
NpeaycMOTPEH NpU NOCTYNNEHNN aHanNorM4HOro ToBapa B npogaxy. MNpoaasel, 065a3aH
He3amennuMTenbHO COOBLWMTL NOTPEOUTENo O MOCTYNSIEHUN aHanorMyHoro ToBapa B
npoaaxy.

(n. 2 8 ped. ®edepasrnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 26. YTpaTtuna cuny. - ®eagepanbHbini 3akoH oT 25.10.2007 Ne 234-d3.
CraTtbsa 26.1. lIMcTaHUMOHHbIN cNOCO6 Npogaxu ToBapa
(seedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. [oroBop pPO3HMYHOM Kynnn-NnpoaXu MOXeT OblTb 3akmno4yeH Ha OCHOBaHUU
O3HaKOMIIeHUs1 MOTpedbuTens C nNpeasioKeHHbIM MNpoAaBLOM OnMuMcaHWem ToBapa
nocpeacTBOM KaTaroroB, MpOCNekToB, OykneTtoB, (POTOCHMMKOB, CpPeacTB CBA3MU
(TENeBM3NOHHOW, MNOYTOBOW, PaAMOCBA3M W AOPYIUX) WM WHBIMU  UCKMHOYaoLWUMm
BO3MOXHOCTb HEMNnocpeaCcTBEHHOrO O3HAKOMIIeHUs noTpebutensa ¢ ToBapom nmbo
obpas3uyom TOBapa nMpu 3akflYeHMM Takoro [oroBopa (AUCTAHUMOHHBIN Ccnocob
npoaaxu ToBapa) cnocobamu.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpogaBuom [0 3aKno4veHns JoroBopa AoMmkHa ObITb NpegocTaBneHa notpebutento
MHpopMauuns o6 OCHOBHbLIX MOTPeEOBUTENLCKMX CBOMCTBAX ToBapa, o6 agpece (mecte
HaxoXgeHus) npogasua, O MeCTe M3roTOBfEeHWss ToBapa, O MOMHOM (OUPMEHHOM
HaMMeHOBaHUN (HaMMeHOBaHuM) npofaBua (M3rotToBuTENd), O LEeHe U 00 ycrnoBusIX
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npuobpeteHnss ToBapa, O €ro [JoCTaBKe, CpoKe CnyxObl, CpPOKe TrogHOCTU U
rapaHTUMHOM CpOKe, O MopsiAke onnaTtbl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro
OEVCTBYET NpeanoXeHne O 3ak4YeHMn JOroBopa.

3. MoTpebutento B MOMEHT [OCTaBKM TOBapa AO0SPKHA ObiTb B MUCbMEHHOW (hopme
npegocTaBneHa uUHgopmauuns o TosBape, npegycMmoTpeHHasa ctatben 10 HacTosiwero
3akoHa, a Takke npefycMOTpeHHas NMYHKTOM 4 HacTodwen ctaTbu uHdopmauus o
nopsiAike 1 Cpokax Bo3BpaTta ToBapa.

4. MNoTpebuTtenb BnpaBe OoTkasaTbCs OT TOBapa B Ntoboe BpemMsa OO0 ero nepegayu, a
nocne nepegayun ToBapa - B TE4EHNE CEMU OHEMN.

B cnyyae, ecnn uvHdopmaums o0 nopsake M cpokax Bo3BpaTa TOBapa Hagnexawero
KayecTBa He Bblna npegocTaBneHa B NMMCbMEHHOW (hopMe B MOMEHT JOCTaBKu ToBapa,
notpebutene BnpaBe OTka3aTbCA OT TOBapa B TeYeHMEe Tpex MecsueB C MOMEHTa
nepegayv Tosapa.

Bos3BpaT ToBapa Hagnexallero kayectsa BO3MOXEH B Cry4ae, ecln COXpaHeHbl ero
TOBapHbIN BMA, NOTPebMTENbCKME CBOWCTBA, a TakkKe AOKYMEHT, MOATBEPXKAALLUA
daKT 1 ycrnoBuUs NOKYMKK ykaszaHHoro toeapa. OTcyTCcTBME Yy NOTpebutens AoKymMeHTa,
noaTBepXaalowero akT U ycrnoBusi MOKYMNKW ToBapa, He NULIAeT ero BO3MOXHOCTM
ccbinaTbCs Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutenb He BNpaBe OTKas3aTbCA OT TOBapa HaAnexallero Kkayectsa, MMeLLLero
WHAMBMAYaNbHO-ONPEeAeneHHble CBOWCTBA, €CNW  YKasaHHblA ToBap MoxeT OblTb
MCMNOMb30BaH UCKNIOYMTENBHO NpUobpeTatoLLMM ero notpeduTtenem.

Mpn oTkase noTpebutens oT ToBapa NpoAaBel, AOIMKEH BO3BPaATUTb €My OEHEXHYH
CyMMy, ynnadeHHyt0 notpebutenem noO [OroBOpy, 3a WCKMOYEHMEM pPacxonoB
npodaBua Ha AOCTaBKYy OT MoTpebuTens BO3BpaLlEHHOro ToBapa, He MNo3gHee 4YeM
yepe3 [ecATb AHEeW CO [OHA npeabsaBneHust notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. TlMocnepctBus npogaxu ToBapa HeHaanexalwero kKadectBa AUCTaHUWUOHHbLIM
cnocobomM npodaxu ToBapa YCTAHOBMIEHbl MOMOXEHUSMWU, NpPesyCMOTPEHHbIMU
ctatbsaaMun 18 - 24 HacTosiLero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB

(6sedeHa ®edeparnbHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxu OTAENbHbIX BMAOB TOBapoOB yCTaHaBnuBawTcs [1paBUTENbCTBOM
Poccurckon ®epepaunn.

naea lll. 3awmTa npaB noTpeduTenen nNpu BbINOSTHEHUN
paboT (oKazaHuu ycnyr)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (OKa3zaHus ycnyr)
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1. icnonHntenb 0643aH OCyLeCcTBUTb BbINOSIHEHNE paboThl (OKa3aHMe YCnyrm) B CpPOK,
YCT@HOBMEHHbIW MNpaBuniamMn BbIMNOMHEHNS OTAernbHbIX BMAOB paboT (okasaHus
OTAENbHbIX BUOOB YCMyr) UM OOrOBOPOM O BbINMOMHEHUN paboT (okaszaHwuwu ycnyr). B
AOroBope O BbIMNOMHEHUN paboT (OkasaHWW ycryr) MoXeT npegycMaTpuBaTbCs CPOK
BbINOMHEHUA paboTbl (OKa3aHMs YCnyrn), ecnv ykasaHHbIMW NpaBuiaMyM OH He
NpedycMOTpeH, a Takke CpOK MeHblleln nNpoAOoIKUTENbHOCTU, YEeM  CPOK,
YyCTaHOBMNEHHbIN yKa3aHHbIMW NpaBuiamMu.

2. CpoKk BbINOMHEHNA paboTbl (OKa3aHUA YCryrn) MOXET onpenendarbca naTtoun
(nepnogoM), K KOTOPOW [OOIMKHO OblTb 3aKOHYEHO BbINOMHEHME pPaboTbl (OKasaHue
ycnyrn) mnun (M) gatom (nepuogom), K KOTOPOW WUCMOMHUTESNb AOSMKEH MPUCTYNUTb K
BbINOMHEHUIO PaboTbl (OKa3aHUIo yCryru).

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

3. B cnyyae, ecnv BbinonHeHe paboTbl (Oka3aHWe ycnyrn) ocyLecTBseTcs no 4acTam
(mocTaBka nepuvoaMyeckon neyaTn, TexHuyeckoe O6CnyXmBaHME) B TEYEHWe Cpoka
OencTBMs  goroBopa O  BbINOMHEHWW  paboT  (OkasaHwu  ycnyr),  OOJTKHbI
npeaycmaTpmBaTbCs COOTBETCTBYIOLIME CPOKM (Nepuodpbl) BbIMOMHEHMA Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnio CTOPOH B [OroBope MOryT ObiTb MpeayCMOTPEHbl TakkKe CPOKM
3aBepLueHus OTAenbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03)

CraTtba 28. NocneacTBmMA HapyLeHUSA UCNONHUTENIEM CPOKOB BbINONHEHUsA paboTt
(okasaHus ycnyr)

1. Ecnn ucnonHuTenb HapyLwunn Cpokun BbINOMHEHUS paboTbl (OKa3aHWA yCnyru) - CPOKK
Ha4Yana wn (Mnn) OKOH4YaHWA BbINOMHEHUS paboTbl (okasanua ycnyrn) u  (Unu)
MPOMEXYTOYHbIE CPOKW BbINOMHEHUST paboTbl (OKasaHWs ycryrn) wunu BO BpeMs
BbIMONHEHNA paboTbl (OKasaHus ycnyry) crano O4YeBMAHbIM, YTO OHa He OyaeTt
BbINOJSIHEHA B CPOK, NOTpebuTenb No cBoemy BbIGOpy BNpase:

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

Ha3Ha4YMTb UCMOMHUTENO HOBbLIV CPOK;

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOPYYNTb BbINOMHEHNE paboTbl (OKa3aHwe ycnyrn) TpeTbUM Nuuam 3a pasyMHYyH LEHy
MNWN BbINOMHUTL €e CBOMMW cunamu n notpeboBaTb OT WUCMOMHUTENS BO3MELLEHUS
MOHECEHHbIX PacxXooB;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNe paboThbl (OKasaHwne ycnyru);
0TKa3aTbCs OT UCMNOJSTHEHUSI AOrOBOPa O BbINOMIHEHMM PabOTbI (OKaszaHuu ycnyru).

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutene BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELEHUA  YObITKOB,
MPUYMHEHHBIX €My B CBSI3W C HapyLUEHMEM CPOKOB BbINOSIHEHUS paboThbl (OKa3aHWs
ycnyrm). YObITKM BO3MELLATCA B CPOKM, YCTaHOBIIEHHble ANA YAOBMETBOPEHUS
COOTBETCTBYIOLWMX TpeboBaHuin noTpebuTens.
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(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebuTenemM HOBble CPOKM BbINOMIHEHMS paboTbl (OKa3aHUs yCcnyrin)
YKa3blBalOTCHA B JOrOBOPE O BbINOSIHEHMM PaboTbl (OKa3aHun ycnyru).
(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BripaBe NpeabsiBUTb UCMOMHUTENHO
NHble TpeboBaHUS, yCTaHOBIEHHbIE MYHKTOM 1 HAcTosILEeN cTaTbu.

3. LleHa BbInonHeHHON paboTbl (OKa3aHHOW yCnyru), Bo3Bpallaemas notpeburtento npu
OTKase OT MCMOSIHEHNSI AOroBopa O BbINOMHEHUN paboThl (OKasaHWW ycryru), a Takke
yuynTbiBaemMas npu yMeHblUEeHUU LeHbl BbIMOSTHEHHOW paboTbl (OKa3aHHOW YCnyru),
onpegenseTcsa B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

4. lMpn oTkase OT UCMOSHEHWA OOroBopa O BbINOMHEHUN paboTbl (OKaszaHuWM YCryrn)
MCNoNHUTENb He BrnpaBe TpeboBaTb BO3MELLEHWUS CBOUX 3aTpaT, MPOM3BEOEHHbIX B
npouecce BbINOMHEHMS paboTbl (OKka3aHMsa yCcnyru), a Takke nnartbl 3@ BbINOSIHEHHYHO
paboTy (oKasaHHYK YCNyry), 3a WUCKIYEHWEM cny4yad, ecnu notpebutenb NpuHSN
BbIMOSIHEHHYO paboTy (OKa3aHHY YCnyry).

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

AG3au uckntoueH. - ®edeparibHbil 3akoH om 17.12.1999 Ne 212-®3.

5. B cny4yae HapyleHusi YCTaHOBIIEHHbIX CPOKOB BbINOSHEHNA paboTbl (OkasaHus
yCnyru) unm HasHayeHHbIX noTpebuTenem Ha OCHOBaHUWM NyHKTa 1 HacTosLen cTaTbu
HOBbIX CPOKOB WCMOMHUTENb ynnavvMBaeT NoTpebuTento 3a kaxabl AeHb (4ac, ecnu
CpOK onpefeneH B 4yacax) NPOCPOYKM HEYCTOMKY (MeHK) B pa3Mepe TpeX NpPOLIEHTOB
LeHbl BbINONHEHUs paboTbl (Oka3aHWs ycnyru), a ecnv LeHa BbINONHEeHUs paboThbl
(OkasaHus ycnyru) 4OroBOpOM O BbINOSIHEHMM paboT (OKasaHun ycnyr) He onpeaerneHa -
obwen ueHbl 3akasa. [JOroBopomM O BbIMNOMHEHMM PaABOT (OKasaHUM YCNyr) mexay
noTpedutenemMm M UCMNONHUTENEM MOXET ObiTb yCTaHOBMNEH Oorfee BbICOKMM pasmep
HEYCTOWKU (NeHn).

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbiNOMHEHUA paboTbl (OKa3aHus
yCnyru), ee atana B3bICKMBAETCA 3a Kaabl AeHb (4ac, eCnun Cpok onpegerneH B Yacax)
NPOCPOYKM BMMOTb 4O Hayana BbINOfHEHMSA paboThbl (Oka3aHMsa ycnyru), ee atana unu
npeabsBrneHnsa notpedbutenem TpeboBaHU, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosALlen
cTaTbMm.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtonka (neHst) 3a HapyLleHWe CPOKOB OKOHYaHWS BbINOSIHEHUA paboThbl (OKa3aHus
yCcriyru), ee atana B3bICKMBaETCS 3a KaXabl AeHb (4ac, eCcnu Cpok onpeaeneH B yacax)
MPOCPOYKM BMOTb 4O OKOHYaHUSA BbIMNONHEHUs paboTbl (OKaszaHusa ycnyru), ee aTana
unu npeabsiBNeHnss notpebutenem TpeboBaHUN, MNPEOYCMOTPEHHbIX MYHKTOM 1
HaCTOSILLIEN CTaTbW.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)
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CyMmma B3bICKaHHOW noTpebuTenem HeycTOMKM (MEeHW) He MOXET MpeBbIaThb LEHY
OTOEeNbHOro BuAa BbINOMNHEHMS paboTbl (OkasaHus ycnyrn) unu obLlyo LeHy 3akasa,
€Cnu LieHa BbINOMHEHUSA OTAENbHOro Bnaa paboTbl (Oka3aHusa ycnyru) He onpegeneHa
AO0rOBOPOM O BbIMOMHEHUN paboTbl (OKasaHUn ycnyru).

Pa3smep HeycTomkuM (neHn) onpeaenseTrcs, WUCXOAS U3 LeEHbl BbINOSIHEHUA paboTbl
(OkasaHus ycnyru), a ecnu ykasaHHas LieHa He onpeferneHa, ucxogs m3 oduen ueHbl
3akasa, CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHme notpebutensa AOmMKHO
6bin0 ObITb YOOBNETBOPEHO UCMNOMHUTENEM B A€Hb AOOPOBOSBHOMO YAOBNETBOPEHNS
Takoro TpeboBaHusi UM B AeHb BblHECEHUA cyaebHoro peleHus, ecnn tpeboBaHue
noTpebutensa 4O6POBOMBHO YOOBNETBOPEHO HE BbISO.

6. TpeboBaHuss NoTpebuTensi, ycTaHOBMNEHHble MyHKTOM 1 HacTosiwen cTaTbW, He
noanexaTt yaoBNEeTBOPEHMIO, €CMM UCMOMHUTENb AOKaXeT, YTO HapylleHWe CPOKOB
BbIMOMHEHNA paboTbl (OKasaHusa YyCrnyrn) npousoLusio BCReAcTBME HEnpeoaonMMoNn
CWnbl UK NO BMHE noTpebutens.

Cratba 29. lMpaBa notpebutena npu OOGHapPyXeHUNW HeOOCTaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW YCIyri)

1. MNoTpebutens npu obHapyXeHn HeaoCTaTKOB BbIMNOMIHEHHOM PabOoThl (OKazaHHOW
ycnyru) Bnpase Mo cBoemy Bblbopy notpebosBathb:

6e3B803Me30HOro yCTpaHeHNs HeJOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOMW yCnyrn);
COOTBETCTBYHLLEINO0 YMEHbLUEHUS LIEHbI BbIMOSTHEHHON paboTbl (OKa3aHHOW YCryri);
6e3B03Me30HOr0 M3roTOBMEHUA APYrov Beln M3 O4HOPOLAHOro MaTepuarna Takoro xe
KadecTBa WM MOBTOPHOrO BbINOMHEHUS paboTbl. [lpn atom noTpebutenb obdA3aH
BO3BpaTUTb paHee nepefaHHylo eMy UCMNONHUTENEM BeLLb;

BO3MELLIEHNSI MOHECEHHbIX UM PacxXo4oB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCMyrM) CBOUMM CUNamMm Unm TPETbUMU NMLAMN.

YposnetBopeHne TpeboBaHui notpebutens o 6e3BO3ME3QHOM  yCTpaHeHUM
HeJoCTaTKoB, 06 M3roToBNEHWM OPYrol Bely UM O NMOBTOPHOM BbINOSIHEHUN pPaboTbI
(oka3aHun ycnyrn) He ocBOOOXAAeT WCMNOMNHUTENA OT OTBETCTBEHHOCTM B dopme
HEYCTOMKWN 3a HapyLLUEHWE CPOKa OKOHYaHMS BbIMOMHEHUS paboTbl (OKa3aHuUs yCcryru).

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutene BnpaBe OTKa3aTbCs OT WUCMOMHEHMS OOroBOpa O BbIMNOSHEHWMM PaboTbl
(okazaHmn ycnyrm) wm  notpeboBaTb MNOMHOMO BO3MeLlEHUS YObITKOB, ecnu B
YCTaAHOBMEHHbIN yKa3aHHbIM [AOrOBOPOM CPOK HEOOCTaTKM BbINOMHEHHOW paboThbl
(OkazaHHOWM ycrnyrn) He ycTpaHeHbl ucnonHutenem. [loTpebuTenb Takke Bnpase
OTKa3aTbCs OT UCMONHEHNS 4OroBopa O BbIMNOMHEHMM paboTbl (OKa3aHuM ycnyru), ecnm
UM OBHapyXeHbl CyLeCTBEHHble HeLOCTaTKM BbINOSIHEHHOMW paboThl (OKa3aHHON
YCINYru) UNn UHble CyLLECTBEHHbIE OTCTYNSIEHNS OT YCrOBMI AOroBoOpa.

(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELWEHUs  YObITKOB,



3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasneH cantoMm [JokymeHTbI24
(pem. ot 03.07.2016) "O 3awmTe npas noTpebutenen” http://dokumenty24.ru — JokymeHTbl Poccunckoro
(c nam. n gon., Bctyn. B cuny ¢ 03.07.2016) 3akoHopaTenbcTBa

NPUYMHEHHBIX EMY B CBSI3M C HE4OCTATKaMU BbINOSTHEHHON paboTbl (OKa3aHHOW yCryru).
YObITKM ~ BO3MELLATCA B  CPOKW, YCTaHOBIEHHble ANs  yOOBMNETBOPEHUS
COOTBETCTBYHOLWMNX TpeboBaHUN noTpebutens.

2. LleHa BbinonHeHHoN paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemasi notpebutento npu
OTKase OT MCMOJSIHEHMS OOroBopa O BbINOSIHEHMM PabOThl (OKa3aHMK YCNyru), a Takke
yuynTbiBaemas npu yMeHbLUEHUM LeHbl BbIMNOMTHEHHON paboTbl (OKa3aHHOW YCNnyru),
onpeaensieTcsa B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosiwero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMu BbINOMIHEHHON paboTbl (OKas3aHHOWM
ycrnyru), MoryT ObiTb NpeabsBreHbl NPy NPUHATUN BbINOSIHEHHON paboTbl (OKa3aHHOM
ycnyru) unu B xoge BbINONHeHMs paboTbl (OKkaszaHusa ycnyrm) nnbo, ecnu HEBO3MOXKHO
0OHapyXUTb HegOCTaTKN MpU NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), B
Te4yeHne CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutene BnpaBe npeabsABNATb TpeboBaHUA, CBsA3aHHble C HegocTaTkamu
BbIMOSIHEHHON paboTbl (OKa3aHHOM YCMyrK), ecnum OHW OOHapyXeHbl B TeYeHue
rapaHTUMHOIO CpOKa, a NPy ero OTCYTCTBMM B pa3yMHbI CPOK, B Npeaenax AByX net co
OHS1 NPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru) unv nNATM net B OTHOLUEHUM
HeJOCTaTKOB B CTPOEHUN U UHOM HELBWXMMOM UMYLLIECTBE.

(n. 3 8 ped. ®edepanbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. cnonHuTenb OTBEYaeT 3a HegocTaTkm paboThbl (yCnyru), Ha KOTOPYI He YCTaHOBIEH
rapaHTUMHBIN CPOK, ecnn NoTpebutens JOKaXeT, YTO OHW BO3HUKNN 0 €€ NPUHATUS UM
MM NO NPUYUHAM, BO3HWKLLMM O 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTaHOBMEH rapaHTUNHbIA CPOK,
NCMONMHUTENb OTBEYaET 3a ee HeJOCTaTKW, eCnv He AOKaXeT, YTO OHM BO3HMKNW nocne
npuHATUS paboTbl (ycnyrn) notpebuTenem BCNeACTBME HaAPYLWEHUS UM  npaBun
ncnonb3oBaHus  peaynbtata pabotbl  (ycnyrv), OENCTBUA  TPEeTbUX NvL WK
HenpeoaoNMMMON CUIbI.

(n. 4 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03)

5. B cnyyasx, korga npeaycMOTPEeHHbIN OOrOBOPOM rapaHTUWHBLIM CPOK cocTaBnseT
MeHee AByX neT (NSTM neT Ha HeaBWKUMOE MMYLLEeCTBO) M HeJocTaTku paboTbl
(ycnyrn) obHapyxeHbl notpebutenem no WCTEYEeHUM rapaHTUMHOINO CpoOKa, HO B
npegenax AByx net (NATM NeT Ha HeABWXMMOE MMYLLECTBO), noTpebuTens Bnpase
npeabsBuTb TpeboBaHWA, NpefyCMOTPEHHble MyHKTOM 1 HacTosilwen craTbu, ecnu
OOKaXeT, YTO Takume HeOoCTaTKM BO3HWMKIM A0 MPUHATMA UMM pesynbtata paboThbl
(ycnyrm) unu no npuymMHam, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISiBNEHMS CyLleCTBEHHbIX HegocTaTKoB paboThl (ycnyrun) notpebutens
BNpaBe npeabsBUTb WUCNonHUTent TpeboBaHne o 6e3BO3ME3OHOM YCTpaHeHuM
HeJoCTaTKoB, eCnNn JOKaXeT, YTO HeJoCTaTKM BO3HUKMM A0 NPUHATUS UM pesynbTaTa
paboTbl (yCryrn) unmM no npuMyYnHam, BO3HUKLIMM OO 3TOro MOMeHTa. OTo TpeboBaHue
MoXxeT ObiTb NpeabsABrEeHO, ecrin TakMe HegoCcTaTKM OBHapyXXeHbl N0 UCTEYEHUN OBYX
neT (NATW NeT B OTHOLUEHUU HEABWXMMOrO MMyLLECTBA) CO OHA NPUHATMA pesynbTaTa
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paboTbl (ycnyrv), HO B npeaenax yCTAHOBMEHHOro Ha pe3ynbTaT paboTbl (ycnyru)
cpoka cnyxbbl unu B Te4yeHWe JOecATVM NeT CO AHS NPUHATUA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHme
He yOOBMNETBOPEHO B TeyeHWe [BaduatM [JHEW CO [OHA €ero npeabsiBNeHus
notpebutenem unu  OBHApPYXXEHHbI  HEeOOCTAaTOK  SABMASETCA  HEYCTPaHUMbIM,
noTpebuTtens No cBoemy Bblbopy Bnpase TpeboBaThb:

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYHOLLEro YMEHbLUEHWNS LieHbl 32 BbINONHEHHYO paboTy (OKa3aHHYH yCnyry);
BO3MELLEHNSI NMOHECEHHbIX MM PacxofoB MO YCTPaHEHW0 HEOOCTATKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW yCnyru) CBOMMM CUaMu Unu TpeTbUMU Nuuamu;

OTKasa OT WCMNOSIHEHMUSI [OroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyru) u
BO3MeLLEHUS YObITKOB.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 30. CpoKM ycTpaHeHUss HeAoCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOM
ycnyrm)

HepocTtaTtkn pabotbl (ycnyrn) OOSMKHbI ObiTb YyCTPaAHEHbl UCNOMTHUTENEM B pPa3yMHbI
CPOK, Ha3Ha4YeHHbI noTpebuTtenem.
(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3au uckntoueH. - ®edeparbHbil 3akoH om 17.12.1999 Ne 212-®3.

HasHayeHHbI noTpebuTenem Cpok yCTpaHEeHMs1 HEOOCTaTKOB TOBapa YyKa3biBaeTcs B
AOroBOpe UM B UHOM MOAMUCHIBAEMOM CTOPOHaMM AOKYMEHTe nMbo B 3asiBNEeHUW,
HanpaBfieHHOM NOTPeBGUTENEM UCMIONHUTENHO.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyweHue npeayCMOTPEHHbIX HacCTosIen cTaTberW CPOKOB YCTpaHeHus
HeJOCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOM YCNyru) MCNOMHWUTENb YnnadnBaet
noTpeduTento 3a Kaxabll OeHb MNPOCPOYKM HEYCTOWKY (MEH), pasmep U nopsgok
NCYUCNEHUS KOTOPOM OrnpeaensiTca B COOTBETCTBMM C MNYHKTOM 5 cTtatbn 28
HacTosLwero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB noTpebutenb BrpaBe npeabsiBUTb
MCMNOMHUTENIO WHble TpeboBaHMs, NpedyCMOTpeHHble nyHkTamn 1 u 4 ctatbu 29
HacTosLwero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboaHnsa notpebutenss 06 yMEHbLUEHMM LEHblI 3a BbINOSIHEHHYKD paboTy
(okasaHHylO ycnyry), O BO3MELLEHUM pacxO4OB MO YCTPaAHEHUIO HeOoCTaTKoB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) CBOMMU CUNamn uUnu TpeTbUMuU nuuamu, a
TaKke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUN
yObITKOB, TMPUYMHEHHbIX B CBA3W C OTKa3oOM OT UCMOSIHEHWS  [Orosopa,
npeaycMoTpeHHble nyHKToM 1 ctatbn 28 v nyHktamun 1 n 4 ctatbu 29 HacTosILLEro
3akoHa, nognexat yOooOBMeTBOPEHUIO B AECATUAHEBHBLIN CPOK CO AHS NpeabsBneHus
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COOTBETCTBYHOLLEro TpeboBaHMS.
(8 ped. ®edepanbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHnsa notpebutens o 6e3BO3ME3QHOM M3rOTOBMEHUN LPYrOM Bewu u3
OOHOPOAHOro MaTepuana Takoro e kadecTtsa UM O NOBTOPHOM BbINOMHEHUN paboTbl
(okasaHuu ycnyrn) nognexaT yaOBNEeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN ANsi CPOYHOrO
BbINOMHEHUSA paboTbl (OKka3aHWs ycnyru), a B criyyae, ecrim 3T0T CPOK He YCTaHOBMEH, B
CpPOK, NpeayCMOTPEHHbIN AOrOBOPOM O BbINOSIHEHMM pPaboThbl (OKasaHun YCnyru),
KOTOPbIN ObIN HEHaAnexalle UCMOSTHEH.

3. 3a HapylweHne npenyCMOTPEHHbIX HacTOsLWeN CTaTbel CPOKOB YAOBETBOPEHUS
oTaenbHbIX TpeboBaHW noTpebutens ucrnonHUTENb YynnadvsBaeT noTpebutento 3a
KaXXabl AeHb MPOCPOYKM HEYCTOMKY (MEH0), pasMmep 1 NopsagoK UCHUCIIEHUS KOTOPOK
onpeaensTca B COOTBETCTBMM C NYHKTOM 5 cTaTbk 28 HacTosdLwero 3akoHa.

B cnyyae HapylweHWs CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacToswen craTby,
notpeburtens BrnpaBse npeabsBUTb NCNOSTHUTENO NHble TpeboBaHus,
npeaycMoTpeHHble nyHkToM 1 ctatbmn 28 1 nyHktamun 1 1 4 ctatbm 29 HacTosILLEro
3akoHa.

Cratba 32. lpaBo noTpedbuTensa Ha OTKa3 OT WUCMNONIHEHMA A[oroBopa o
BbINOJIHEHUMX PaboT (OKa3aHUM ycnyr)

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BrnpaBe OTKa3aTbCsl OT WCMOSHEHWS OOroBopa O BbINOMHEHUMM paboT
(okasaHum ycnyr) B noboe Bpemsi Npu yCcrioBUM onnaTbl UCMONMHUTENO haKTUYECKM
MOHECEHHbIX MM pPacxooB, CBSI3aHHbIX C WUCMONHEHMeM 00s3aTenbCTB Mo OgaHHOMY
A0roBsopy.

Cratbsa 33. CMeTa Ha BbINOfHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npegycMOTPEHHOW [OroBOPOM O
BbIMOMIHEHUN paboTbl (OKasaHuMM YCryrn), MoXeT OblTb COCTaBneHa TBepgasa unm
npnbnuantenoHas cmeTa.

CoctaBneHne Takom cCMeTbl N0 TpeboBaHWK nOTpeduTens wnM UCMNONHUTENS
ob6sa3aTernbHO.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHUA TBEPLAOM CMeThbl, a noTpebutens -
€e YMeHblUeHUs,, B TOM 4ucfne B Chny4yae, Korga B MOMEHT 3akmioveHus [oroesopa
McKNYanacb  BO3MOXHOCTb  MpPeaycMOTpeTb  MOMHbIM  00bemM  nognexaiymx
BbIMOMHEHNIO PaboT (OKasaHuIo ycnyr) UM HeobBXoANMbIX 151 3TOro PacxoaoB.
WcnonHutens wmeeT npaBo TpeboBaTb YyBENMYEHUA TBEPAOW CMeTbl  Npu
CyLWeCTBEHHOM  BO3pacTaHum  CTOMMOCTM  MmaTepuanoB ©n  obopyaoBaHus,
NpeaocTaBNAeMbIX WUCMNOMHUTENEM, a TakKkKe OKa3blBaeMblX €My TpeTbMMWU nuuamu
yCnyr, KOTopoe Henb3s ObINo NpegycMoTpeTb NpuU 3akniodeHun gorosopa. lpu oTkase
notpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTENb BNpaBe PacTOPrHyTb AOrOBOP
B cyaebHoM nopsgke.
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(n. 2 8 ped. ®edepasibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnu Bo3HMKNa Heob6XoOUMOCTb BbIMOSIHEHWUS OOMOMHUTENbHbLIX paboT (okasaHus
AOMNOMNHUTENbHBIX YCAYr) M N0 3TOW MNpUYMHE CyLECTBEHHOro MpeBbIWEeHUS
NpMBnM3nTEnNbHON CMEeTbl, UCMNOoNHUTENb 06s3aH CBOEBpPeMEeHHO npeaynpeantb 06
aTom noTpebutens. Ecnu notpebutens He pgan cornacue Ha nNpeBbllleHue
NpMBnM3nTenbHON CMEeTbl, OH BrpaBe OTKasaTbCA OT MCMONHEeHWs gorosopa. B atom
crnyyae wucnonHuTenb MoXeT TpeboBaTb OT noTpebutensa ynnaTbl LUeHbl 3a
BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry).

WcnonHutenb, cBOEBpeMEHHO He npeaynpeauBlnii notpebutend o HeobxogumMocTu
NpeBbILEeHNS NPUBNN3UTENBHOW CMETbI, 0683aH NCMONHNUTL AOroBOP, COXPaHAs NpaBo
Ha onnaTty paboTbl (ycnyrn) B npeaenax npubnuantenbHOM CMeThbl.

(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03)

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCNoJIHUTENA

1. MicnonHuTenb 06513aH BbINOMHUTL paboTy, onpeaeneHHy0 JOrOBOPOM O BbIMOMHEHUN
paboTbl, N3 CBOEro Marepuana n CBOMMWU CpeaCcTBaMu, €Cfin MHOE He NpeayCMOTPEHO
A0roBOPOM.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHuTenb, npegocTaBmBLUNIA MaTepuan Anst BeiNonHeHnst paboTbl, OTBeYaeT 3a ero
HeHagnexallee kayecTBO MO npasunam 06 OTBETCTBEHHOCTU NpojaBua 3a TOBapbl
HeHaAnexallero kayecTsa.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-@3)

2. MaTtepuan ucnonHutTens onnadvmeBaeTcsa noTpedbutenem npu 3aknioYeHnn yKasaHHOro
A0roBopa NOMHOCTbIO NN B pasMepe, yka3aHHOM B OrOBOPE O BbINOSIHEHWUM paboThbl C
yCrnoBMEM OKOHYaTefbHOro pacyeta npu nonyYyeHun noTpebutenem BbINOAHEHHOW
ncnonHutenem paboTbl, €CNn MHON NOPSOOK pacyeToB 3a MaTepuan UCMOMHUTENS He
NpeayCMOTPEH cornalleHmemM CTOPOH.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasx, npeayCcMOTPEHHbIX JOrOBOPOM O BbINONIHEHUN paboTbl, MaTepuan MoxeT
ObiTb MpegocTaBneH wucnonHutenem notpebutenio B KpeauT. [locnegytoulee
N3MEHeHne LieHbl NPefoCTaBNeHHOro B KpeanT Matepuana UCNOSTHUTENS He BreYeT 3a
cobown nepepacuyera.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4, MaTelean NCMONHUTENS N Heobxoaumble AN BbINOSHEHUS pa6OTI:>I TEXHNYEeCKne
cpeacrtea, WUMHCTPYMEHTbl W Mnpo4yee AOOCTaBATCA K MECTY BbINOJIHEHUA pa60T
ncnoJiHnTenem.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedutens

1. Ecnn paboTa BbINONHAETCA MOMHOCTLIO MMM 4YacTUYHO U3 MaTtepuana (C Belublo)
noTpebuTensa, UCNonHUTENb OTBeYaeT 3a COXPaAHHOCTb 3TOr0 Martepuana (Bewu) u
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npaBuUbHOE ero NCNonb30BaHME.
NcnonHuntenb 004a3aH:

npeaynpeauTts notpebutens O HENpUrogHoCTM WNU  HeJobGpoKavYeCTBEHHOCTU
nepegaHHoro notpebutenem matepmana (Bewm);
npeacTaBnTb O0T4ET 06 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaToKk.

B cnyyae nonHoW wunu 4actuyHOM yTpaTtbl (MoBpexaeHus) maTepuana (Bewm),
NPMHATOro oT NoTpebutens, ncnonHuTenb 06s13aH B TPEXOHEBHbLIN CPOK 3aMEHUTb €ro
OQHOPOAHbIM  MaTepuanom (BeLibid) aHanorMyHOro KayectBa W MO XKENaHWuto
noTpebutensa n3rotToBuTb M3genne u3 OOQHOPOAHOro mMartepuana (Belun) B pasyMHbIN
CpOK, a Npu OTCYTCTBMM OAHOPOAHOrO Martepuana (Beliu) aHanorMyHoro kavecrtea -
BO3MECTUTb  MOTPeOUTEN0  ABYKPATHYK  LIEHY YTpadeHHOro (MoBpeXOeHHOoro)
mMaTepuana (Bewm), a Takke pacxonpbl, MOHECEHHbIE NoTpebutenem.

2. LleHa yTpadeHHOro (NoBpexaeHHOro) matepuana (Bewu) onpegensieTcs, Mcxogsa us
LeHbl mMaTtepuana (Bewu), CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutens [OMKHO ObinO  OblITb  YAOBNETBOPEHO WUCMNOMHUTENEM B  [O€Hb
A0BPOBONBHOIO YAOBMETBOPEHUs Takoro TpeboBaHMst unM B OE€Hb BbIHECEHUS
cynebHoro peweHus, ecnu TpeboBaHne notpebutena [OOPOBOSMBLHO YAOBMETBOPEHO
He ObIno.

Llena matepuana (Bewm), nepegaBaeMoro UCNONHUTENO, ONpeaenseTcs B JOroBope O
BbINOSIHEHUN PabOTbl UM B MHOM OOKYMEHTE (KBUTAHUMW, 3akale), NOATBepXaatoLemM
ero 3akroyeHme.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. UcnonHutenb ocBoboxgaeTcsa OT OTBETCTBEHHOCTM 3a MOMHY WAW YaCTUYHYIO
yTpaty (noBpexaeHwe) maTtepuana (Belun), NPUHATOrO MM OT NoTpebuTens, ecnu
notpebutene npeaynpexaeH wucnonHutenem o6 ocobbix CBOWCTBax Marepuana
(Bewm), KOTOpble MOryT MOBfEeYb 3a COOOM €ero MNOJSIHYK WM YaCTU4YHYK yTpaTy
(noBpexaeHue) nnbo ecnu ykasaHHble CBOWCTBa maTepuwana (Bewu) He Mornu ObiTb
oBHapyxeHbl Npy Haanexatllen npuemMke NCNosTHUTENeM 3Toro Matepuana (Bewm).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 36. O6s3aHHOCTb uUcCMONHUTENS  MHAQOpPMMpoBaTb  noTpebutensa o6
obcToATeNnbCTBaX, KOTOpPble MOryT MOBMAMATbL HA KAYeCTBO BbIMNOMHAEMON paboTbl
(okasbiBaeMowm ycrnyru) unm nosriedb 3a cO60M HEBO3MOXHOCTb €€ 3aBEpLUEHUS B CPOK

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutens o06s3aH cBOEeBpeMEHHO MWHGOPMUPOBaATb MNOTPedbUTENd O TOM, YTO
cobnogeHne ykasaHuin noTpedbutend M UHble OBCTOATENbLCTBA, 3aBuUCALLME OT
noTpebutensi, MOryT CHU3WUTb Ka4eCTBO BbINOMHAEMON paboTbl (Oka3biBAaeMOWN yCryru)
Ny NoBneYb 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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Ecnn notpebutens, HeCMOTpSA Ha CBOEBPEMEHHOE U 060CHOBAHHOE UH(POPMUPOBAHME
MCNonHUTENEeM, B  pasdyMHbIA  CPOK  HE  3aMEHUT  HEMpurogHbin MMM
HepobpokavyeCTBEHHbI MaTepuarn, He U3MEHUT yKasaHuin O crnocobe BbINOSIHEHUS
paboThbl (oKa3aHusa ycnyrn) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOpPblE MOryT
CHU3UTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCryrin), UCNONHUTENb BrpaBe
OTKasaTbCs OT WCMOSIHEHUA AO0roBopa O BbINOMHEHMU paboTbl (OKaszaHUM ycryru) u
noTpeboBaTb MNOMHOMO BO3MELLEHUS YObITKOB.

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. MNMopsgok u ¢opmbl onnatbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyrm)

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutenb 0643aH onnaTnTb OKasaHHbIE eMy YCIyr1 B NOPSAKE U B CPOKKU, KOTOPbIE
yCTaHOBMEHbI OFOBOPOM C UCMONTHUTENEM.
(4acmb nepsas 8 ped. PedepasibHo20 3akoHa om 21.12.2004 Ne 171-03)

MoTpebutene 06s13aH ONMaTUTb BbLIMNOMHEHHYKD WCMNOMHUTENEM B MOMIHOM oOb6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutensa padota moxeT
ObITb ONNavYeHa UM Npu 3aKIYEHUN 4OroBopa B NOSIHOM pasmepe Unn nyTem Bbigaudu
aBaHca.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX YCNyr (BbIMNOMHEHHbIX paboT) npou3BOAMTCS MNOCPEnCTBOM
HanMyHbiX MAM ©Ge3Hanu4YHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccurckon ®epepaunn.

(4acmb mpembsi sgedeHa PedeparnbHbiM 3akoHOM om 27.07.2006 Ne 140-03)

Mpn mncnonb3oBaHMM HanM4yHOM (POPMbI pacyeToB onfiata ToBapoB (paboT, ycnyr)
notpebutenem NpPon3BOANTCA B COOTBETCTBMM C YKa3aHMeM npogasua (MCNONHUTENs)
NyTEM BHECEHMS1 HalM4YHbIX OEHEeXHbIX CPpeacTB npogasuy (ucnonHuTento), nubo B
KPeAUTHY0  opraHusauuio, nmbo  nnaTeXHoOMy  areHTy, OCYLeCTBISIOLWEMY
AEeATenbHOCTb NO NpUeMy nnatexen puanyeckmx nuu, NMdo 6aHKOBCKOMY NnaTexXHOMY
areHTy (cybareHTy), ocCywecTBnawwemMy [OeATeNbHOCTb B COOTBETCTBMM  C
3aKoHoOaTeNbCTBOM O ©OaHkax UM OaHKOBCKOW AesATenbHOCTM, €Cnv  MHOe He
yCTaHOBNeHO deaepanbHbiMU 3aKOHaMW UMM UHBIMM  HOPMAaTUBHBLIMKU NPaBOBLIMU
aktamu Poccuiickon ®egepaumn.

Mpn aTom o0b6aA3aTenbCcTBa NOTpeduTena nepea NpoAaBLOM (MCNOMHUTENEM) Mo onnaTe
TOBapoB (paboT, ycnyr) cYMTalOTCA UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HaNU4YHbIX [OEHEXHbIX CpPeacTB COOTBETCTBEHHO
npogasuy (McnonHutento), nMbo B KpeauTHy opraHusauuio, nmbo nnaTexHomy
areHTy, OCYLLECTBNAOLWEMY AEATENbHOCTb NO MpUEMY nnatexen puanMyeckux nuu,
nMbo  6aHKOBCKOMY  nnaTtexHoMy areHTy (cybareHTy), ocylecTBngawowemy
AEeATenbHOCTb B COOTBETCTBMM C 3aKOHOO4ATENbCTBOM O ©OaHkax W GaHKOBCKOM
0enaTenbHOCTH.

(8 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)
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CraTtba 38. YTpaTtuna cuny. - ®PepgepanbHbivi 3akoH oT 25.10.2007 Ne 234-d3.
Cratbsa 39. PerynupoBaHue okaszaHuA oTAeNbHbIX BUAOB ycnyr

MocneacTeus HapyLLEHUS! YCIOBUIA [OrOBOPOB 06 OkasaHWM OTAEeNbHbIX BUAOB YCHyT,
€CIn TakuMe A0roBopbl MO CBOEMY XapaKTepy He noanagatoT nof AeWCTBME HacTosLwen
rnaBbl, ONpeaenstoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHusi OTAeNbHbIX BWAOB YCHNYr, BbINOJIHEHUS
oTAaenbHbLIX BUAOB paboT noTpedbutenam

(seedeHa ®edeparibHbIM 3akoHOM om 18.07.2011 Ne 242-®3)

lMpaBuna okasaHusa OTAEfNbHbIX BMAOB YCMYr, BbIMNOMHEHUS OTAENbHbIX BMAOB paboT
noTpebutensam yctaHasnueatoTca lNpasutensctBoMm Poccunckon depepaumn.

NnaBa IV. N'ocyaapcTBeHHasa n oblwecTBeHHas 3awmTa
npa.e noTpeouteneun

Cratba 40. ®eagepanbHbii rocyaapCTBeHHbIM HaA3o0p B obnacTty 3awuTtbl npas
noTtpebutenen

(8 ped. ®edeparnbHo2o 3akoHa om 18.07.2011 Ne 242-®3)

1. ®epepanbHbIi rOCyaapCTBEHHbIM Hag3op B obnacty 3awmTbl nNpaB noTpebutenen
OCYLLIECTBNAETCA YNOSTHOMOYEHHbIM dheaepanbHbiM OpraHOM UCMNOSTHUTENBbHOW BRacTu
(nanee - opraH rocygapCTBEHHOro Hagsopa) B Nopsiake, YCTAHOBIIEHHOM
Mpaeutenscteom Poccunckon denepaumn.

2. ®egepanbHbI rOCyAapCTBEHHBIM HAA30p B obnacty 3awmTbl NpaB notpeburtenen
BKIOYaeT B cebs:

1) opraHmsaumio ©“  nNpoBedeHWEe MNPOBEpPOK  COOMAeHUs  U3FOTOBUTENSAMU
(ncnonHuTenamu, npogasLamu, YNOMHOMOYEHHbIMM opraHuMsaunsmm nnm
YNONTHOMOYEHHbLIMMN NHOMBMAYANbHLIMN npeanpuHMMmaTensmMu, nmMnopTepamu)
TpeboBaHUN,  YCTAHOBMEHHbIX  MEXAyHapoOAHbIMM  OOroBopamm Poccunckon
degepaummn, HacToAWMM 3akOHOM, ApyrMMu defepanbHbiMKM 3aKOHAMU U UHBIMU
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumn, perynvpyrowmmm
OTHOWeHMss B obnactm 3awmtbl npaB noTpebutenen (manee - obsi3atenbHble
TpeboBaHus), NnpegnucaHnin AOMKHOCTHbIX NINL, OpraHa rocyaapCTBEHHOIO HaA30pa;

2) opraHusaumio U npoBedeHWe MNpPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr)
obszatenbHbiM TpeboBaHusaMm, obecneudmBarowmm 6e3onacHOCTb ToBapoB (pabor,
YyCNnyr) ONsi XXU3HU U 340POBbA NOTpebuTenen, okpyxatoLwen cpeapl, npeaynpexaeHue
OEencTBun, BBOLALWMX noTpebutenen B 3abnyxageHue, n npegoTepalieHme npuYnHeHus
Bpeaa  umywlectsy  noTtpebutenen, yCTaHOBMNEHHbIM B  COOTBETCTBUM  C
MexayHapoaHbiMu gorosopamu Poccuiickon ®epepaunn, peaepanbHbiMU 3aKOHaMU 1
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WHLIMW HOPMAaTMBHbIMM NpaBoOBbLIMKN akTaMn Poccunckon degepauuu;

3) npuvMeHeHWe B nopsgke, YCTaHOBMEHHOM 3aKoHo4aTenbCTBOM Poccuickon
degepaumn, Mep npeceyeHus HapyweHun obssaTtenbHblx TpeboBaHuin, Bblgady
npeanMcaHnin O npekpalleHuM HapyweHun npaB notpebutenen, o npekpallieHum
HapyweHun obssaTtenbHbIX TpeboBaHWn, 06 YCTpaHeHWU BbISIBNIEHHbIX HapyLUeHWI
obasaTenbHbix TpeboBaHMK, NpuBNeYeHMe K OTBETCTBEHHOCTM 5L, COBEPLUMBLUNX
Takue HapyLUeHWs;

4) cuctematmyeckoe HabnwogeHne 3a MCMNofiHeHMEM obs3aTenbHbIX TpeboBaHun,
aHanu3 n NPOrHO3MpPOBaHUE COCTOSIHUS MCMONHEHUs1 06s3aTenbHbIX TpeboBaHMi npu
OCYLLIECTBNEHNN U3rOTOBUTENAMM (MCMONHUTENAMKM, NpoAaBLaAMKU, YNOSTHOMOYEHHBIMN
opraHusauusmMm unuM ynonHOMOYEHHbIMW MHAMBUAYANbHBIMKU NpeanpuHMMaTensamu,
nmnopTepamun) CBOEN AEATENbHOCTH;

5) cratuctuyeckoe HabnwogeHne B obnactm  obecneveHuss  3alWMTbl  NpaB
notpebutenen, y4etr M aHanu3 cryvyaeB MNpPUYMHEHUS Bpeda >XU3HU U 300POBbLIO
noTpebuTenen, okpyxawLlen cpege u MMywecTBy notpebutenen, CBA3AHHOMO C
npuobpeTeHneM 1 NCnonb3oBaHNEM ToBapoB (paboT, ycryr) ¢ HegocTaTkamm, OnacHbIX
ToBapoB (paboT, ycnyr) nMbo ¢ npegocTtaBneHnemM noTpednTendam HecBOeBPEMEHHON,
HEenomnHoW, HeOOCTOBEPHON W BBOASWEN B 3abnyxaeHue uHpopMaumm O ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparnibHo20 3akoHa om 25.06.2012 Ne 93-@3)

6) exerogHoe npoBedeHME aHanm3a M OUeHKM 3PdEKTUBHOCTM deaeparnbHOro
rocygapCTBeHHOro Hagsopa B obnactu 3awuTbl npas noTpebutenen;

7)  eXerogHyww  noAroTOBKY Ha  OCHOBaHUM  pe3ynbTaToB  OEATENbHOCTH,
npegycMOTpeHHOW nodnyHktamu 1 - 6 HacToswero nyHKTa, rocygapCTBEHHbIX
AoknagoB o 3awute npaB notpebutenen B Poccuinckon ®depepaumn B nopsiake,
ycTaHoBrieHHoM [NpaButensctBom Poccuiickon ®eanepauuun.

3. K oTHOWeHnAM, CcBA3aHHLIM C OCYyLleCcTBeHneM dpeaepasibHoro rocyaapcTBeHHOro
Hag3opa B obnactu 3awmTtbl npaB noTpedutenen, opraHuvsaumen u nposeneHUEM
NPOBEPOK M3roTOBUTENEN (UCMONMHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX OpraHu3aumi
WM YNOMHOMOYEHHbIX  WHAMBMAYamnbHbIX  NpeanpuHUMartenen,  UMMNOPTEPOB),
npuMeHaATCA nonoxeHna PegepanbHoro 3akoHa ot 26 aekabpa 2008 roga Ne 294-93
"O 3awuTe npaB OPUOMYECKUX §NUL, U UHOMBUAYAmNbHbIX NpeanpuHUMaTtenen npu
OCYLLIECTBNEHNN FOCYAapPCTBEHHOIO KOHTPOMS (Hag3opa) 1 MyHULMNanbHOro KOHTponsa".

4. [JomKHOCTHbIE N1ua opraHa rocygapCTBEHHOro Haa3opa B nopsake, ycTaHOBNEHHOM
3akoHogartenscTtBoM Poccuickon ®egepaummn, MMEOT Npago:

1) 3anpawmBaTtb M nofy4aTtb Ha OCHOBaHMM MOTUBMPOBAHHbLIX MUCbMEHHbIX 3anpoCcoB
OT OpraHoB TrOCyJapCTBEHHOW BfacTuW, OpPraHoOB MECTHOIro CaMOynpaBIieHus,
06LLIEeCTBEHHbIX opraHmsauumu, N3rotToBUTENEN (ncnonuutenen, npoaaBLOB,
YNOSTHOMOYEHHbIX opraHusauunn nnu YNONMHOMOY€EHHbIX MHOMBUAYANbHbIX
npegnpuHMMmaTenen, UMNoOpTeEPOB) UHAOPMALMIO N AOKYMEHTbI NO BOMpocamM 3aliuThbl
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npae noTpebuTtenen;

2) 6ecnpenaTCTBEHHO NO NPeAbsBEHUN CNyXebHOro yaoCToOBEPEHNSA N KOMUM NpUKasa
(pacnopsikeHns) pykoBoauTENs (3amectutens pykoBoguMTENS) opraHa
rocy4apCTBEHHOro HaA30pa O Has3Ha4YeHUM NPOBEPKU NocewaTb TEPPUTOPUIO, 3AaHUS,
MOMELLEHNS W  COOPYXEHWS, UCMOMb3yeMble U3roToBuTENEM  (MCMOMHUTENEM,
nNpoAaBLIOM, YNOSTHOMOYEHHOW OpraHn3aumen nnmn ynormHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenemM, UMNOPTEPOM) NPU OCYLLIECTBIIEHUN CBOEN OEeATENbHOCTH, B LIENAX
nNpoBeAeHNS MEPOTNPUATUA MO KOHTPOSHO;

3) npoBoauTb 0TH6OP NPob6 1 06pa3LOB TOBAPOB, NPeAHA3HAYEHHbIX ANA peanusaumm n
peanuayemMbix NOTpebuTensam, aAnst NPoOBeAEHUs X UCCreoBaHWI, UCTIbITAHUN;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMONHUTENsIM, nNpofaBuaM, YMNOAHOMOYEHHbIM
opraHuMsauusM UM YNOSIHOMOYEHHbIM  MHAMBUAOYANbHBIM  MPeanpuHUMaTenam,
nMnopTepam) npeanMcaHus O npeKkpalleHUn HapyweHun npaB noTpebutenen, o
npekpaweHnn HapyleHun obssaTtenbHblx TpeboBaHui, 06 yCTpaHeHUU BbISBIEHHbIX
HapyweHun obssatenbHblx TpeboBaHMKW, O NPOBEAEHUN  MEPONpUATUA Mo
obecneyeHnio NpeoTBpaLLEeHNs Bpeaa XNU3HN, 300POBbIO U MMYLLLECTBY NoTpebutenen,
OKpyXxatoLleun cpefe;

5) coctaBnaTb NpoToKOonbl 06 aAMUHUCTPATUMBHBLIX MpPaBOHAPYLUEHUsX B obnactu
3awWmnTbl NpaB NoTpebutenen, paccmaTpmeaTth gena o6 ykasaHHbIX agMUHUCTPATUBHbIX
NpaBoOHapyLIEHNSIX U NPUHMMAaTb Mepbl MO NPeaoTBPaLLEHMIO TaKUX HApPYLLUEHWUN;

6) HanpaBnsTb B YNOMHOMOYEHHbIE OpraHbl MaTtepuarnbl, CBA3aHHblEe C HapyLEeHUSMM
ob6si3aTenbHbIX TPeboBaHMIN, AN peleHnst BONPOCOB O BO30GYXXAEHUMN YroNoBHbIX Aen
Mo Npu3Hakam NpecTynneHui;

7) obpawaTtbCs B Cyd C 3asiBIEHUSMU B 3aluTy npaB noTpedbuTtenen, 3akOoHHbIX
WHTEPECOB HeOoNpedeneHHoro kpyra notpebutenen, a Takke C 3asBNEHUSMU O
NMKBMAALUMM U3roTOBUTENS (MCNONHUTENS, NpoAaBLa, YNONMHOMOYEHHON opraHM3auum,
nmnopTepa) nmbo o} npekpaLeHnn AeATenbHOCTH NHONBMAYANbHOrO
npeanpuHnmartens (ynomHOMOYEHHOrO0 WHAMBMAYanNbHOrO npegnpuvHMMarens) 3a
HeoaHOKpaTHoe (4Ba n Bonee pasa B Te4eHMe OAHOro KaneHaapHoro roga) unm rpyboe
(noBnekwee cmepTb MMM MaccoBble 3aborneBaHusi, OTpPaBfeHUs NOAEN) HapylleHune
npae notpebutenen.

5. OpraH rocygapCTBeHHOro Hag3opa MOXeT ObiTb NPUBMEYEH CyaoM K y4acTuio B Aene
nnbo BnpaBe BCTynaTb B [efno0 MO CBOEW MHMUMATMBE WNM MO MHUAUMATUBE v,
yyacTBylOWMX B Aene, Ona Jadv 3akfiydeHuss no geny B Uensx 3awuTbl npas
notpebutenen B nopsgke, YCTAHOBEHHOM  3akoHoO4AaTeENbCTBOM  Poccuiickon
depgepaumn.

5.1. lpegnucaHune, BbigaHHOE MNpWU OCYLLECTBIEHUU TOCYydapCTBEHHOrO Hags3opa B
obnacTtu 3awmnTbl NpaB noTpebutenemn, MoxeT 6bITb 06XanoBaHO B apbutpaxkHbIn cys B
TeYyeHne Tpex MecsueB CO OHA ero Bbligadn. B cnyyae npuHaTua 3aaBneHus o6
oGXxanoBaHMM 3TOr0 NMpeanucaHnst K NPOU3BOACTBY apOUTPaXKHOro cyaa WCNoSTHeHue
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9TOro NpeanucaHns NPMOCTaHaBNMBaETCA 4O AHS BCTYNNEHNSA pelleHns aponuTpakHoro
Ccyda B 3aKOHHYIO Cuny.
(n. 5.1 esedeH ®edeparibHbim 3akoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocygapCTBEHHOTO Haf3opa BripaBe [OaBaTb Pa3bsiCHEHMSI MO BoOMpocam
NMPUMEHEHUS 3aKOHOB U UHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuitickon ®epgepauum,
PerynupyoLmnx oTHOLEHNsI B 06riacTu 3alumTbl Npae noTpebuTenen.

7. [ocypapCTBEHHbIV HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHnam 6e3onacHoCTu,
YyCTaHOBIEHHbIM TEXHUYECKUMN pernameHTamu, ocCyLlecTBngeTcs Takke
YNONMHOMOYEHHbIMW  (pefeparnbHbiMKU  OpraHaMm  UCMOMHUTENbHOW  Bnactm B
COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®Pegepauum O  TEXHUYECKOM
perynmpoBaHunu.

8. OpraH rocyaapCTBEHHOro Hag3opa COBMECTHO C YNOMHOMOYEHHbIMU deaepanbHbIMy
opraHamu WCMNOMHUTENbHOW BracTW, yKasaHHbIMUW B MyHKTEe 7 HacCTOsAWeEW cTaTtby,
ocywiectBngeT (QOpMUPOBaHME W  BedeHWe OTKpbIToro U obLiedocTynHoro
rocygapCTBEHHOro  WHOpMaLMOHHOMO pecypca B obnactm  3awmtbl  npas
notpebutenen, kadectBa M 6GesonacHocTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBrneHHoMm [NpaButensctBom Poccuiickon eaepauum.

(n. 8 esedeH ®edeparibHbiM 3akoHOM om 25.06.2012 Ne 93-©3)

Crtatbs 41. 0O6s3aHHOCTb n3roToBuUTenA (vcnonHuTens, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3aumMm WNM YNOJIHOMOYEHHOro WHAUBUAYaANbHOIo
npegnpuHumaTens, uMMnopTepa) No MpeAoCTaBNeHUO UWHOpPMaUUKU opraHy
rocyaapcTBeHHOro Hagsopa

(8 ped. ®edepanbHo2o 3akoHa om 18.07.2011 Ne 242-®3)

MsrotoButens (ucnomHuTenb, npoAdasel, YMNOMHOMOYEHHas opraHusaums  unu
YNOMHOMOYEHHbIN UHAVBUAYAmNbHbIA NpeanpuHUMaTenb, umnopTep) no TpeboBaHWio
opraHa rocygapCTBeHHOro Haasopa, ero LOMKHOCTHbIX nuy ob6s3aH npeaocTaBuTb B
YCTAHOBMEHHbLIN UMW CPOK [OCTOBEPHble CBEAEHWUHA, OOKYMeHTauuio, O0ObACHEHMS B
NMMCbMEHHOW W (MNM) YCTHOM doopMe U MHYK UWHGOpMauuo, Heobxoaumyko aAns
OCYLLIECTBNEHNSA OpraHOM rocyaapCTBEHHOr0 Haasopa M ero AOSMKHOCTHbIMU fvLaMu
NOSIHOMOYMI, YCTAHOBMNEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepauumn.

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 Ne 171-®3.
CraTtba 42.1. [lonHOMOYMA BbICLWUMX UCNOSTHUTENbHbIX OPraHOB rocyAapCTBEHHOM
Bnactm cyb6bektoB Poccunckon Pepepaumm B ob6nacty 3awWuTtbl  npas
noTpebutenen

(esedeHa ®edeparnbHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

BbiClWMN  MCNONHUTENbHLIN  OpraH rocyJapCTBEHHOW BracTU COOTBETCTBYHOLLENO

cybbekta Poccuiickon degepaumm OCyLLECTBASET MEPONPUATUS N0  peanu3auuu,
obGecneyeHnto n 3awmTe npaB noTpebutener n B npegenax CBOMX MOMHOMOYUIA
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NPUHMMAaET onpeaeneHHble Mepbl.

Ctatba 42.2. lepepavya OCYyLIECTBNEHUA MNOJIHOMOYMWA OpraHa rocyaapCTBEHHOro
HaA3opa opraHam UcnonHuTenbHoM BnacTn cy6bekroB Poccumnckon depepaumm
(6sedeHa ®edeparibHbiM 3akoHom om 13.07.2015 Ne 233-03)

MonHoMoOuMA oOpraHa TrocydapCTBEHHONO Hag3opa Mo  OcywecTBrneHuio deaepanbHOro
rocyfapcTBEHHOro Haa3opa B obnacTtuv 3awmTbl NpaB notpebutenen MoryT nepegaBatbecs Ans
OCYLLLECTBIIEHNA OpraHaMm WCMNOMHUTENbHOW Bnactn cybbektoB Poccuiickon Pepepaumm
noctaHosneHusmu [MpaButenbctBa Poccuiickon ®depepaumm B nopsigke, YCTaHOBIEHHOM
degepanbHbiM  3akOHOM OT 6 okTaA6pa 1999 roga Ne 184-d3 "OO6 o6wWux npuHUMNax
opraHmMsaumMmM  3akoHoAaTerbHbIX  (NpPeacTaBUTENbHBIX) M MCMOSTHUTENbHLIX  OPraHoB
rocygapcTBeHHoOWN Bnactu cybbekToB Poccuiickon denepauun”.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedbutenen, ycTaHOBIEHHbIX
3aKOHaMM U UHbIMM HOPMaTUBHbLIMU NpaBoBbIMU akTamu Poccumnckon depepaumm
(8 ped. ®edeparnibHoz20 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMW WM WHBIMA HOPMAaTUBHbLIMU
npasoBbiMM aktamu Poccuiickon depepaunmn, npodasel, (MCNONHUTENb, W3rOTOBUTESb,
YNONHOMOYEHHasa OpraHuM3aums UnuM ynornHOMOYEHHbIA WUHAMBUAYaNbHBIA NpeanpuHuMaTensb,
nmnopTep) HeceT aflMUHUCTPAaTUBHYIO, YrONoOBHYHO nnu rpaxgaHCcKo-npaBoBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Poccuiickon degepauuu.

Cratba 44. OcywecTBneHme 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBrieHus

(8 ped. ®edeparnibHo20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawmTbl npae notpebutenein Ha TeppUTOPUN MyHULMMNANbHOro obpasoBaHuns
opraHbl MECTHOrO CaMoynpaBrieHUs BNpaBge:

paccmatpmBaTb xanobbl NoTpeduTenen, KOHCYNbTUPOBATbL MX MO BOMpOcaM 3alyuUTbl
npae notpebutenen;

obpawateca B cyabl B 3awmty npaB notpebutenen (HeonpegeneHHoro kpyra
notpebutenen).

Mpn BbIsBNEHUN no >xanobe notpebutena TosapoB (paboT, ycnyr) HeHagnexaiiero
KayecTBa, a TaKkKe OMnacHbIX AN XM3HW, 340POBbS, MMYLLECTBa noTpebutenen u
oKpyxarLlen cpefbl He3aMeanuTenbHO M3Bewatb 06 aToM denepanbHble OpraHbl
MCMNOMHUTENBHOM BNACTW, OCYLLECTBAIOLLME KOHTPOSb 32 KA4eCTBOM 1 6€30nacHOCTbI0
TOBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenen MoXeT OCYLIECTBAATLCSA Yepe3 MHOrogyHKUMOHarbHbIE
LEeHTpbl NPeAoCTaBNeHNs rocyaapCTBEHHbIX 1 MyHULMNANbHbBIX YCAYT.
(yacmb mpembsi egedeHa DedeparnbHbiM 3akoHoM om 28.07.2012 Ne 133-®3)

CraTtbsa 45. NpaBa obwecTBeHHbIX 00beAMHEeHUN noTpedbuTtenen (Mx accoymnauumn,
COHO30B)
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(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. paxgaHe BnpaBe 00beaMHATLCA Ha A0OPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHua notpedbutenen (Mx accoumaummn, cow3sbl), KOTOPbIE OCYLLECTBAAT CBOK
AEeATEeNbHOCTb B COOTBETCTBUMN C yCTaBaMM yKadaHHbIX 0O6beanHEHUN (MX accoumaLmm,
CO030B) 1 3akoHoaaTenbcTBOM Poccuiickon ®eagepauum.

2. OOwiecTBeHHble 00beauHeHus noTpebutenen (Mx accounaumm, Ccow3bl) Ans
OCYLLIECTBNEHNS CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obszaTenbHbix TpeboBaHui K ToBapam (paboTtam, ycnyram),
a Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMaTMBHbIX MpaBOBbIX akToB Poccuinckon
depepaunn, perynupyrowmx OTHOLLEHNS B 06nacTu 3awmThbl NpasB noTpebuTenen;

NPOBOANTL HE3ABMCUMYHO SKCMEPTU3Y KadyecTBa, 6esonacHoCTM ToBapoB (paboT, ycnyr),
a TaKke COOTBETCTBUA NOTPebUTENLCKMX CBONCTB TOBApOB (paboT, ycnyr) 3asBfieHHOM
npoAaBLamMu (M3roTOBUTENSIMU, UCMONTHUTENSIMU) MHGOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbI KOHTPONb 3a cobniogeHvem npae noTpebutenen u
HanpasnsaTb B OpraH rocyJapCTBEHHOro Hag3opa v opraHbl MECTHOIO camoynpaBieHns
MHpopmauuio 0 drakTax HapylleHun npaB noTpebutenen ona npoBegeHUs NPOBEPKU
9TUX (PaKTOB M MNPUHATUS B Crydae WX MOATBEPXAEHUS Mep MO NpeceyeHuto
HapyweHun npaB noTpebuTtenen B npegenax MNOSTHOMOYMIN yKa3aHHbIX OPraHoB,
y4yacTBOBaTb B MPOBEAEHUM IKCMEPTU3 NO dpakTaM HapylLleHun npasB notpebutenen B
cBA3KN ¢ obpalleHnamn notpebutenen. MNpu ocywecTBneHnn obLLECTBEHHOIO KOHTPOIS
obLiecTBeHHble 00beauMHeHNa noTpebuTtenen (MxX accounaumm, COK3bl) He BMpaBe
TpeboBaTb OT M3roToBUTENEN (MCNOMHUTENEW, NPOAABLIOB, YMNOSTHOMOYEHHbIX
opraHusauum  unM  YNOMHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHUMaTenen,
MMNOPTEPOB) NpeacTaBreHne LOOKYMEHTOB (BbIMOSIHEHWE AEWCTBUI), 00A3aHHOCTb
npeacraBneHuns (BbIMOSIHEHNS) KOTOPbLIX MO TpeboBaHUo NOTpedbuTens He ycTaHOBMEHa
3aKOHOM;

(8 ped. ®edeparnbHo2o 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHAaTb MHopMaLmMo 0 npaBax noTpebutenen n o Heob6xoaUMbIX AENCTBUSAX
no 3awuTe 39TMX NpaB, O pe3ynbTaTax CpaBHUTEMbHbIX WCCNeaOBaHWA KadecTBa
ToBapoB (paboT, ycnyr), a Takke UHy MHpopmMauuto, Kotopas byaet cnocobcTBoBaTb
peanu3auuMnm nNpaB M 3aKOHHbIX MHTEpecoB noTtpebutenen. [llybGnukyemble
obLiecTBEHHbIMM 0B6beauHEHMSIMW noTpebuTenen (Mx accoumauusiMm, Cor3amu)
pe3ynbTaTtbl CPaBHUTESbHbLIX MCCRNEeAOBaHMM KadyecTBa ToBapoB (paboT, ycnyr) He
SABNSAKOTCSH peKnamon;

BHOCMTb B dedepanbHble OpraHbl  WCMOMHWUTENbHOM  BNacTW, OpraHuM3auuu
NPeanoXeHUs O NPUHATUM Mep MO MOBbLILLEHWIO KayecTBa ToBapoB (paboT, ycnyr), no
NPMOCTAHOBMEHMIO MPOM3BOACTBA M peanu3auum ToBapoB (BbIMONMHEHUs pabor,
okasaHusa ycnyr), MO OT3blBy C BHYTPEHHEro pbliHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX MPEeabSABISIEMbIM K HUM M YCTAHOBMEHHbIM 3aKOHOAATENbCTBOM
Poccuinckon ®egepauun o TEXHUHECKOM perynmpoBaHnm obasatenbHbiM TpeboBaHNAM;
BHOCMTb B OpraHbl MpoKypaTypbl U denepanbHble opraHbl UCMOMHUTENBHON BRacTu
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MaTepuarnbl O NPUBEYEHUN K OTBETCTBEHHOCTM NUL,, OCYLLECTBSIOWMNX NPON3BOACTBO
N peanu3aumio TOBapoB (BbINOSIHEHME pPabOoT, oKa3aHue ycnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM 0bsi3aTenbHbIM TpeboBaHMAM, a Takke HapyLlalowwmx npasa
notpebutenen, yCTaHOBMEHHble 3aKOHaMW W WHbIMA HOPMAaTUBHLIMW NPaBOBbLIMU
aktamu Poccuinckon ®epepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl C NpocbbamMu NPUHECTU NPOTECTbl O MPU3HAHUK
HeJenCTBUTENbHBIMU aKTOB (hedeparnbHbiX OpraHoOB WCMOMHUTENBbHOW BracTu, akToB
OpraHoB UCMNONHUTENBHOW BnacTn cybbekToB Poccuiickon denepauumn n aktoB OpraHoB
MECTHOro camoynpasfeHusi, NPOTUBOpPeYaLUMX 3aKOHaM W WHbIM  perynupyrowmm
OTHOLIEHMs B 06nacTu 3awuTbl NpaB notpebuTtenen HOpMaTUBHBIM NPAaBOBbLIM akTam
Poccunckon ®epepaunu;

obpallatbCca B CcyAbl C 3asBfEHVWSAMM B 3aliuMTy npaB notpedbuTenem uM 3aKOHHbIX
WHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnel noTpebuTenen, HeonpeaeneHHoOro Kpyra
notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM roCydapCTBEHHOro Haasopa B (POpMMpOBaHMU
OTKPbITBIX M 00LWenOoCTYMNHbIX FOCY4apCTBEHHbIX WH(OPMALMOHHBIX pPECYpPCOB B
obnactn sawmTbl nNpaB noTpedbutenen, kadectsa u 6HesonacHoctn ToBapoB (pabor,
ycnyr).

(ab3ay eeedeH @edepanbHbiM 3akoHom om 18.07.2011 Ne 242-03, 8 ped.
®edeparibHo20 3akoHa om 25.06.2012 Ne 93-03)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeaerneHHoOro Kpyra
noTpebutenen

(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocygapCTBEHHOrO  Hag3opa, OpraHbl  MECTHOro  camoyrpaBrieHus,
obLecTBeHHble 0b6beauHeHUss notpebuTtenen (Ux accouwauun, CO3bl) BrpaBe
NpeabsaABnATb UCKU B CyAbl O MpeKpalleHnn NpoTUBONPABHbIX AENCTBMI U3rOTOBUTENS
(ucnonHuTensi, npogasua, YMNONIHOMOYEHHOW OpraHusauun WnuM YnorHOMOYEHHOro
WHAMBUAYANbHOro npeanpuHMMaTens, umnoptepa) B OTHOLIEHUW HeonpenerieHHOro
Kpyra notpeburtenen.

(4acmb nepeas 8 ped. ®edeparibHO20 3akoHa om 18.07.2011 Ne 242-03)

Mpn ypooBNeTBOPEHMM Takoro ucka cyg o0s3biBaeT NpaBoOHapylMTens OOBECTU B
YCTaAHOBMEHHbLIN CyOOM CPOK Yepe3 cpeacTtBa MacCOBOW MHGOPMALMM WU UHBIM
cnocobom o cBeaeHus notpebutenen pelueHne cyaa.

BcTynuBLuee B 3aKOHHYIO cuily pelleHne cyda O NpU3HaHUM OeUCTBUW MU3roToBUTENSA
(vcnonHuTensa, npogasua, YMNOSHOMOYEHHOW OpraHu3auun Wunm  ynosIHOMOYEHHOro
NHOMBMAOYANbHOrO NpeanpuHUMaTens, uMnopTepa) NPoTUBOMPaBHbIMU B OTHOLUEHUU
HeonpeaeneHHoro kpyra notpebutenen obssatenbHO ANA Cyda, paccMaTpuBaloLLErO
ncKk notpebutens O 3awuTe ero npas, BO3HMKWIWX BCMNEACTBME HacCTynneHus
rpakgaHCKo-NpaBoBbIX  NOCNEACTBUA  OEWCTBUMA  U3rOTOBUTENS  (MCMOMHUTENS,
npoAasua, YNOSIHOMOYEHHOW OpraHu3auun Unm yrnorIHOMOYEHHOro WMHAMBUMAYaNbHOro
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npeanpyHMMaTens, nMnopTtepa), B YacTu BONPOCOB, MMENN NN MECTO Takne AencTans
N COBEpPLUEHbI M OHW MU3roTOBMTENEM (MCMOMAHMTENEM, NPOAAaBLIOM, YNOMHOMOYEHHON
opraHusauuen unuM  ynofIHOMOYEHHbIM  WHAMBMAYaNbHbIM  NpeanpuHUMaTenem,
NMMOPTEPOM).

OpHOBPEMEHHO C yOOBMETBOPEHMEM UCKA, MPeabsBNEHHOro 06LEeCTBEHHbIM
obbegmHeHnem noTpebuTtenen (ux accouunaumen, COK30M), OpraHamMuM MECTHOrO
caMoOyrnpaBfneHnss B WHTepecax HeonpedeneHHoro Kpyra notpeburtenen, cya
NPYHMMaET pelleHne O BO3MeLeHUn OobLecTBeHHOMY OO0beauHeHuo noTpebuTtenen
(Mx accoumaumm, co3y), opraHam MECTHOro0 CamMOyMnpaBfEeHUs BCEX MOHECEHHbIX MO
aeny cygebHbIX M3OepXek, a Takke WHbIX BO3HWMKWWX OO0 obpalleHus B cyg U
CBSI3aHHbIX C pacCMOTPEHNEM ferna HeobXxoaMMbIX pacxodoB, B TOM YMCre pacxonoB
Ha NpoBedEHME HE3aBMCMMOW 3KCMEPTM3bl B Criyyae BbISIBIEHMS B pesynbraTe
NPOBEAEHNS TaKOM 3KCMepTu3bl HapylleHnsa obsizaTenbHbix TpeboBaHWMA K ToBapam
(pabotam, ycnyram).

MpesngeHT

Poccuinckon egepaunn
b.EJIbLUIH

Mocksa, [lom CoBeToB Poccun
7 peBpans 1992 roga

Ne 2300-1



